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APPL .ZATION OF TARIFF 

This tariff sets forth the service offerings rates, terms and conditions applicable to the furnishing of 
intrastate access and point to point service within llte Commonwealth of Kentucky by Domino Networks 
Communications, Inc., (hereinafter “the Company ‘). The provision of service by the Company as set forth in this 
tariff does not constitute a joint undertaking with tr e Customer for the furnishing of any service. 
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EXPLA\IATION OF SYMBOLS ~. 

The following symbols shall be used in tlf s tariff for the purpose indicated below: 

c - To signify chz llged regulation. 

D - To signify dis:ontinued rate or regulation. 

I - To signi@ increased rate. 

M - To signify a no )ve in the location of text. 

N - To signify nel\ rate or regulation. 

R - To signify recuced rate. 

s - To signify rei ;jued matter. 

T - To signify a c-ange in text but no change in rate or regulation. 
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1, IRIFF FORMAT 

A. Page Numbering - Page numbers appear I 1 the upper right comer of the page. Pages are numbered 
sequentially. However, new pages are o( I:asionally added to the tariff. When a new page is added between 
pages already in effect, a decimal is addetl. For example, a new page added between pages 14 and I5 
would be 14.A. 

B. Page Revision Numbers - Revision numt crs also appear in the upper right comer of each page. These 
numbers are used to determine the most I jrrent page version on file with the Commission. For example, 
the 4th revised Page 14 cancels the 3rd n:vised Page 14. Because of various suspension periods, deferrals. 
etc. the Department follows in their tarifl approval process, the most current page number on file with the 
Commission is not always the tariff page n effect. 

C. Paragraph Numbering Sequence - There I re nine levels of paragraph coding. Each level of coding is 
subservient to its next higher level: 

1. 
1.1. 
1.1.1. 
1.1.1.1. 
1.1.1.1.1. 
1.l.l.l.l.a. 

- D. Check Sheets - When a tariff filing is ma:le with the Commission, an updated check sheet accompanies the 
tariff tiling. The check sheet lists the sht I:ts contained in the tariff, with a cross reference to the current 
revision number. When new pages are a: ded, the check sheet is changed to reflect the revision. All 
revisions made in a given filing are desig iiated by an asterisk (*). There will be no other symbols used on 
the check sheet if these are the only chan::es made to it (i.e., the format, etc. remains the same, just revised 
revision levels on some pages). The tari “user should refer to the latest check sheet to find out if a 
particular sheet is the most current on fil : with the Commission. 
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I. DEFINITIONS 

Certain terms used generally throughout this tariff For the Access Services of this Company are defined below. 

Access Code: A uniform live or seven digit code ;.ssigned by the Company to an individual customer. The five digit 
code has the form 1 OXXX, and the seven digit COI I: has the form 950-XxXx or IO I XXXX. 

Access Service: Switched or Special Access to th: network of an lnterexchange Carrier for the purpose of 
originating or terminating communications. 

Access Service Request (ASR): The industry ser\ ce order format used by Access Service customers and access 
providers as agreed to by the Ordering and Billing Forum. 

Access Tandem: An Exchange Carrier’s switchin;; system that provides a concentration and distribution function for 
originating or terminating traffic between local SM itching centers and Customers’ premises. 

Advance Payment: Payment of all or part of a ch;c.ge required before the start of service. 

Alternate Access: Alternate Access has the same ,leaning as Local Access except that the provider of the Service is 
an entity other than the Local Exchange Carrier ai I :horized or permitted to provide such service. The charges for 
Alternate Access may be specified in a private ag cement rather than in a published or special tariff if private 
agreements are permitted by applicable govemme r ,tal rules. 

- Authorized User: A person, firm, corporation or 1 ither entity that either is authorized by the Customer to use Access 
Services or is placed in a position by the Custome t, either through acts or omissions, to use Access Services. 

Bit: The smallest unit of information in the binar ’ system of notation. 

Carrier or Common Carrier: See Interexchange C ;urier or Exchange Carrier. 

Channel(s): An electrical or, in the case of fiber (1 >tic-based transmission systems, a photonic communications path 
between two or more points of termination. 

Commission: The Kentucky Public Service Comitission 

Common Channel Signaling (CCS): A high speell packet switched communications network which is separate (out 
of band) from the public packet switched and me: !,age networks. It is used to carry addressed signaling messages for 
individual trunk circuits and/or database related s :rvices between signaling points in the CCS network. 

Company: Domino Networks Communications, IIIC., which is the issuer of this tariff. 

Conventional Signaling: The inter-machine sigmling system has been traditionally used in North America for the 
purpose of transmitting the called number’s addre js digits from the originating Local Switching Center which 
terminates the call. In this system, all of the dialer1 digits are received by the originating 
selected, and the sequence of supervisory signals z nd outpulsed digits is initiated. No overlap 
ANI, ANI information digits, or acknowledgemetl: link are included in this signaling sequence. 
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1. DEFINITIONS (Cont’d) 

Customer: The person, firm, corporation or other I:ntity which orders service and is responsible for the payment of 
charges and for compliance with the Company’s t: iiff regulations. 

Dedicated: A facility or equipment system or sub system set aside for the sole use of a specific customer. 

Duplex Service: Service which provides for simuI:aneous transmission in both directions. 

800 Data Base Access Service: The term “800 D.tta Base Access Service” denotes a toll-free originating Trunkside 
Access Service when the 800/888 Service Access IZode is used. The term 888 is used interchangeably with 800 Data 
Base Service throughout this Tariff to describe th :, service. 

End User: Any individual, association, corporati(3 I, governmental agency or any other entity other than an 
Interexchange Carrier which subscribes to intrast: le service provided by an Exchange Carrier. 

Exchange Carrier: Any individual, partnership, a: I ;ociation, joint-stock company. trust, governmental entity or 
corporation engaged in the provision of local exq: iange telephone service. 

Fiber Optic Cable: A thin filament of glass with 2 protective outer coating through which a light beam carrying 
communications signals may be transmitted by ml:ms of multiple internal reflections to a receiver, which translates 
the message. 

- Firm Order Confirmation (FOC): Acknowledgmt .It by the Company of receipt of an Access Service Request from 

the Customer and commitment by the Company o t a Service Date. 

Hub: The Company oftice where all customer fat lities are terminated for purposes of interconnection to trunks 
a&or cross-connection to distant ends. 

Individual Case Basis (ICB): A service arrangemtnt in which the regulations, rates and charges are developed based 
on the specific circumstances of the Customer’s situation. 

Interexchange Carrier (IC) or Interexchange Com!non Carrier: Any individual, partnership, association, joint-stock 
company, trust, governmental entity or corporaticrl engaged in state or foreign communication for hire by wire or 
radio, between two or more exchanges. 

Joint User: A person, firm or corporation designr: ed by the Customer as a user of access facilities fUrnished to the 
Customer by the Company, and to whom a portio- of the charges for such facilities are billed under a joint use 
arrangement. 

m Kilobits, or thousands of bits, per second. 

administration of communications services. 

f . . 
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1. DEFINITIONS (Cont’d) 

Line Information Data Base (LIDBL The data ba;e which contains billing information such as telephone numbers, 
calling card numbers and associated billed numbee restriction data used in connection with the validation and billing 
of calls. 

Local Access: The connection between a customs, ‘)s premises and a point of presence of the Local Exchange 
Carrier. 

Local Switchinp Center: The switching center wkc:re telephone exchange service customer station Channels are 
terminated for purposes of interconnection to eacl 1 other and to interoffice trunks. 

Megabits, or millions of bits, per second. Mbps: 

Meet Point Billing: The arrangement through wh I:h multiple exchange carriers involved in providing access 
services, divide the ordering, rating, and billing o-‘such services on a proportional basis, so that each exchange 
company involved in providing a portion of the ac I:ess service agrees to bill under its respective tariff. 

Network: The Company’s digital fiber optics-basl:i network located in the Continental United States. 

Network Services: The Company’s telecommunic ;Itions access services offered on the Company’s Network. 

Non-Recurrino Charges: The one-time initial charges for services or facilities, including but not limited to charges 

- for construction, installation, or special fees, for v,lich the customer becomes liable at the time the Service Order is 
executed. 

Off-Hook: The active condition of switched acce js or a telephone exchange service line. 

Off-Net: A Customer is considered to be Off-Net when its point of presence is not served by the same Hub in which 
the Company’s Local Switching Center, which is 1 jroviding service to the Customer, is located. 

On-Hook: The idle condition of switched access : r a telephone exchange service line. 

On-Net: A Customer is considered to be On-Net &then its point of presence is served by the same Hub in which the 
Company’s Local Switching Center, which is pro\ ding service to the Customer, is located. 

Outof An exchange access sign lling feature which allows customers to exchange call control and 
signaling information over a communications pat11 which is separate from the message path. 

Point of Presence: Location where the Customer rnaintains a facility for purposes of interconnecting to the 
Company’s Network. 

Point to Point Service: An unswitched full time t .msmission service utilizing the Company’s facilities to connect 
two or more customer designated locations. 
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I. DEFINITIONS (Cont’d) 

Premises: The space occupied by a Customer or tiuthorized User in a building or buildings or on contiguous 
property (except railroad rights-of-way. etc.). 

Presubscriotion: An arrangement whereby an Eric User may select and designate to the Company an Interexchange 
Carrier (IXC)or Carriers it wishes to access, with< 1lt an access code, for completing both intraLATA toll calls and/or 
interLATA calls. The selected IXC(s) are referrea I to as the End User’s Primary Interexchange Carrier (PIC). The 
End User may select any IXC that orders FGD S\n tched Access Service at the Local Switching Center that serves 
the end user. 

Recurring Charges: The monthly charges to the C llstomer for services, facilities and equipment, which continue for 
the agreed upon duration of the service. 

Service Commencement Date: For Special Acces < Service and Direct Connect Switched Access Service, the first 
day following the date on which the Company not i ties the Customer that the requested service or facility is available 
for use, unless extended by the Customer’s retisal :o accept service which does not conform to standards set forth in 
the Service Order or this tariff, in which case the 1 Service Commencement Date is the date of the Customer’s 
acceptance of service. The parties may mutually I tyee on a substitute Service Commencement Date. If the 
Company does not have an executed Service Ordc . from a Customer, the Service Commencement Date will be the 
first date on which the service or facility was usec by the Customer. For Tandem Connect Customers, the Service 
Commencement Date will be the first date on whi :h the service or facility was used by the Customer. 

- Service Order: The written request for Access Services executed by the Customer and the Company in a format 
devised by the Company; or, in the alternative, thl: submission of an Access Service Request by the Customer in the 
manner specified in this tariff. The signing of a S: rvice Order or submission of an ASR by the Customer and 
acceptance thereof by the Company initiates the r :spective obligations of the parties as set forth therein and pursuant 
to this tariff, but the duration of the service is talc lilated from the Service Commencement Date. 

The Company’s telecommunications 1 I ccess Services offered on the Company’s network. Service(s): 

Shared Facilities: A facility or equipment system ‘jr subsystem which can be used simultaneously by several 
customers. 

Signaling Point of Interface: The Customer desig tlated location where the SS7 signaling information is exchanged 
between the Company and the Customer. 

Signaling System 7 (SS7): The common Channe Out of Band Signaling protocol developed by the Consultative 
Committee for International Telephone and Teie: laph (CCITT) and the American National Standards Institute 

(ANSI). 

Signaling Transfer Point Access: Allows the Cuz tomer to access a specialized switch which provides SS7 network 
access and performs SS7 messaging routing and 5 c:reening. 

.s’r vj; , 

Special Access Service: Dedicated access betwet: 7 a Customer’s Premises and another Point of Pre%&g 

purpose of originating or terminating communica. ions. 
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1. DEFINITIONS (Cont’d) 

Switched Access Service: Access to the switched iretwork of an Exchange Carrier for the purpose of originating or 

terminating communications. 

m: A communications path connectin, 0 two sjfitching systems in a network, used in the establishment of an end- 

to-end connection. 

Issued: December 29,200O 

n ISSUED BY: Woody Tray1 ( )r 
Vice Preside) 11 of Regulatory Affairs 
Domino NeWorks Communications, Inc. 

2950 Gallow; Road 
Falls Church Virginia 22042 



Domino Networks Communications, Inc. Kentucky P.S.C. Tariff No. 3 
Original Page 12 

2. REGULATIONS 

2.1 Undertaking of the Comuanv 

2.1.1 Scope 

Access Services consist of fum : hing communications service in connection with one-way and/or 
two-way information transmissi:ln between points within the Commonwealth of Kentucky under 
the terms of this tariff. The Cotrtpany shall be responsible only for the installation, operation and 
maintenance of service which it 2rovides and does not undertake to transmit messages under this 
tariff. 

2.1.2 Shortage of Equipmen; or Facilities 

2.1.2.1 The Company I’eserves the right to limit or to allocate the use of existing 
facilities, or of additio la1 facilities offered by the Company when necessary because of 
lack of facilities or due to some other cause beyond the Company’s control. 

2.1.2.2 The firmishins of service under this tariff is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the capacity of the 
Company’s fiber optic rable facilities as well as facilities the company may obtain from 
other Carriers from tin I: to time, to furnish service as required at the sole discretion of the 

Company. 

2.1.2.3 The provision lrg and restoration of service in emergencies shall be in accordance 
with Part 64, Subpart 111, Appendix A ofthe Federal Communications Commission’s Rules 
and Regulations, whit 1 specifies the priority system for such activities. 

2.1.3 Terms and Conditions 

2.1.3.1 Except as othr twise provided herein, service is provided and billed on the basis 
of a minimum period ( 1 ‘at least one month, and shall continue to be provided until 
cancelled by the Custctner, in writing, on not less than 30 days notice. Unless otherwise 

specified herein, for tFr: purpose of computing charges in this tariff, a month is considered 
to have 30 days. 

2.1.3.2 Customers ma!’ be required to enter into written Service Orders which shall 
contain or reference tbr: name of the Customer, a specific description of the service 
ordered; the rates to bc: charged, the duration of the services, and the terms and conditions 
in this tariff. Custome I will also be required to execute any other documents as may be 
reasonably requested I) r the Company. 
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2. REGULATIONS (Cont’d) 

2.1 Undertaking of the Company (C :IIJ.!J& 

2.1.3 Terms and Conditions J Cont’d) 

2.1.3.3 At the expirati :n of the initial term specified in each Service Order, or in any 
extension thereof, service shall continue on a month to month basis at the then current 
rates unless terminatec by either party upon 30 days written notice. Any termination shall 
not relieve Customer c i’its obligation to pay any charges incurred under the Service Order 
and this tariff prior to ~czmination. The rights and obligations which by their nature 
extend beyond the terr tination of the term of the Service Order shall survive such 
termination. 

2.1.3.4 This tariff sha I be interpreted and governed by the laws of the Commonwealth of 
Kentucky without regard for the Commonwealth’s choice of law provisions. 

2. I .3.5 The Customer (agrees to operate Company-provided equipment in accordance 
with instructions of tht Company or the Company’s agent. Failure to do so will void 

Company liability for ttterruption of service and may make the Customer responsible for 
damage to equipment lrursuant to section 2.1.3.6 below. 

2.1.3.6 The Customer .igrees to return to the Company all Company-provided equipment 
delivered to Customer lvithin five (5) days of termination of the service in connection 
with which the equipn c:nt was used. Said equipment shall be in the same condition as 
when delivered to Cus lmer, normal wear and tear only excepted. Customer shall 

reimburse the Compan !‘, upon demand, for any costs incurred by the Company due to 
Customer’s failure to c:lmply with this provision. 

2. I .4 Liabilitv of the Comps!!y 

2.1.4.1 The liability of the Company for damages arising out of the furnishing of its 
Services, including bu not limited to mistakes, omissions, interruptions, delays, errors, 
other defects, or repre: I :ntations by the Company, or use of these services or damages 
arising out of the failu .: to furnish the service whether caused by act or omission, shall 
be limited to the exten ;ion of allowances for interruption as set forth in 2.6 below. The 

extension of such allo!\ antes for interruption shall be the sole remedy of the Customer 
and the sole liability o I the Company. The Company will not be liable for any direct, 
indirect, incidental, sp :cial, consequential, exemplary or punitive damages to Customer as 
a result of any Company service, equipment or facilities, or the acts or omissions or 
negligence of the Con t)any’s employees or agents. 
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2. REGULATIONS (Cont’d) 

2.1 Undertakinp of the Company (( lont’d) 

2.1.4 Liabilitv of the Comp:!lv (Cont’d) 

2.1.4.2 The Company :; liability for willful misconduct, if established as a result of 
judicial or administrat ‘/e proceedings, is not limited by this tariff. The Company’s 
liability, if any, with rc,,:ard to delayed installation of Company facilities or 
commencement of serfice, shall not exceed $1,000. With respect to any other claim or 
suit, by a Customer or by any others, for damages associated with the ordering (including 
the reservation of any jpecific number for use with a service), installation (including 
delays thereof), provis i an, termination, maintenance, repair interruption or restoration of 
any service or facilitie j offered under this tariff, and subject to the provisions of Section 
2.6, the Company’s lia: ility, if any, shall be limited as provided herein. 

2.1.4.3 The Company jhall not be liable for any delay or failure of performance or 
equipment due to caus: s beyond its control, including but not limited to: acts of God, 
fire, flood, explosion ( 1. other catastrophes; any law, order, regulation, direction action, or 
request of The United !itates government or of any other government, including state and 
local governments ha\ ing or claiming jurisdiction over the Company, or of any 
department, agency, cl lmmission, bureau, corporation, or other instrumentality of any one 
or more of these feder 11 state, or local governments, or of any military authority; 
preemption of existing service in compliance with national emergencies; insurrections; 
riots; wars; unavailabi ty of rights-of-way or materials; or strikes, lockouts work 
stoppages, or other lat or difftculties. 

2. I .4.4 The Company shall not be liable for (a) any act or omission of any entity 
furnishing the Compat I y or the Company’s Customers facilities or equipment used for 
interconnection with 1. zcess Services; or (b) for the acts or omissions of other Common 
Carriers or warehouse ‘Ien. 

2.1.4.5 The Company shall not be liable for any damages or losses due to the fault or 
negligence of the Cust rlmer or due to the failure or malfunction of Customer-provided 
equipment or facilities. 

2.1.4.6 The Customer shall indemnify and hold the Company harmless from any and all 
loss, claims, demands suits, or other actions, or any liability whatsoever, whether 
suffered, made, institu ted. or asserted by any other party or person(s), and for any loss, 
damage, or destruction I of any property, whether owned by the Customer or others, caused 
or claimed to have bet’ 1 caused directly or indirectly by the installation, operation, failure 
to operate, maintenanc. :, removal, condition, location, or use of any installation or 
equipment provided b , the Company. The Company reserves the right to require each 
Customer to sign an a Ireement acknowledging acceptance of the 
Section 2.1.4.6 as a c( edition precedent to such installations. 
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2. REGULATIONS (Cont’d) 

2.1 Undertaking of the Companv (C :m 

2.1.4 Liabilitv of the Comnativ (Cont’dl 

2.1.4.7 The Company :;hall not be liable for any defacement of or damage to Customers 
Premises resulting Ii-01: the furnishing of services or equipment on such Premises or the 
installation or removal :hereof, unless such defacement or damage is caused by the willful 
misconduct of the Contpany’s agents or employees. No agents or employees of other 
participating Carriers : Iiall be deemed to be agents or employees of the Company. 

2.1.4.8 Notwithstandi lg the Customer’s obligations as set forth in Section 2.3.2 below, 
the Company shall be Irdemnilied, defended and held harmless by the Customer, or by 
others authorized by it o use the service, against any claim, loss or damage arising from 
Customer’s use of serv i :es furnished under this tariff, including: claims for libel, slander, 
invasion of privacy or infringement of copyright arising from the material, data, 
information, or other c curtent transmitted via the Company’s service; and patent 
infringement claims arising from combining or connecting the service offered by the 
Company with apparat IIS and systems of the Customer or others; all other claims arising 
out of any act or omis: ion of the Customer or others, in connection with any service 
provided by the Comp z ny pursuant to this tariff. 

2.1.4.9 The Company shall be indemnified and held harmless by the End User against 
any claim, loss or dam E ge arising from the End User’s use of services offered under this 
tariff including: claim: for libel, slander, invasion of privacy or infringement of copyright 
arising from the End I ;er’s own communications; patent infringement claims arising from 
the End User’s combining or connecting the service offered by the Company with 
facilities or equipment furnished by the End User of another Interexchange Carrier; or all 
other claims arising 011 of any act or omission of the End User in connection with any 
service provided purn ;mt to this tariff. 

2.1.4.10 The entire Ii; ,ility of the Company for any claim, loss, damage or expense from 
any cause whatsoever shall in no event exceed sums actually paid to the Company by the 
Customer for the spec Iic services giving rise to the claim, and no action or proceeding 
against the Company 5 Itall be commenced more than one year after the service is 
rendered. 

2.1.4.11 The compan: I makes no warranties or representations, express or implied, either 
in fact or by operation Jf law, statutory or otherwise, including warranties of 
merchantability or fitnt,ss for a particular use, except those expressly set forth herein. 

2. I .4.12 The Compar 1’ shall not be liable for any act or omission of any other company 
or companies fi.u-r&hirtg a portion of the service, or for damages associated with service, 
Channels, or equipmelit which result from the operation of Customer-pd?&$&e w 
equipment, facilities or service which are interconnected with Company servlcf@ Et c~QWd~~s,oN 

KENmC:K Iv’ 
- F T&l 
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2. REGULATIONS (Cont’d) 

2.1 Undertakinp of the Company (( lont’d) 

2.1.4 Liabilitv of the Complnv (Cont’d) 

2.1.4.13 The Compan ). does not guarantee nor make any warranty with respect to service 
installations at location 1s at which there is present an atmosphere that is explosive, prone 
to fire, dangerous or o lterwise unsuitable for such installations. The Customer and End 
User shall indemnify and hold the Company harmless from any and all loss, claims, 
demands, suits or othe . actions, or any liability whatsoever, whether suffered, made, 
instituted or asserted b!f the Customer or by any other party, for any personal injury to, or 
death of, any person 01’ persons, or for any loss, damage or destruction of any property, 
whether owned by the t:ustomer or others, caused or claimed to have been caused directly 
or indirectly, by the in ;:allation, operation, failure to operate, maintenance, removal, 
presence, condition, lot ations or use of service furnished by the Company at such 
locations. 

2.1.4.14 The Compan I shall not be liable for the Customer’s failure to fulfill its 
obligations to take all ~iecessary steps including, without limitation, obtaining, installing 
and maintaining all nec::ssary equipment, materials and supplies, for interconnecting the 
terminal equipment or r,ommunications system of the Customer, or any third party acting 
as its agent, to the Conipany’s Network. The Customer shall secure all licenses, permits, 
rights-of-way, and othc: . arrangements necessary for such interconnection. In addition, 
the Customer shall ens _ re that its equipment and/or system or that of its agent is properly 
interfaced with the Cor I ipany’s service, that the signals emitted into the Company’s 
network are of the prol)er mode, band-width, power, data speed, and signal level for the 
intended use of the Cu ; tamer and in compliance with the criteria set forth in Section 2.1.6 
following, and that the :;ignals do not damage Company equipment, injure its personnel or 
degrade service to otht I. Customer. If the Customer or its agent fails to maintain and 

operate its equipment i. Id/or system or that of its agent properly, with resulting imminent 
harm to Company equi[iment, personnel, or the quality of service to other Customers, the 
Company, may, upon 1 L ritten notice, require the use of protective equipment at the 
Customer’s expense. 

If this fails to produce satisfactory quality and safety, the Company may, upon written 
notice, terminate the C. stomer’s service without liability. 

2.1.4.15 The Compan / shall not be liable for any act or omission concerning the 
implementation of pre: itbscription, as defined herein, unless it is due to the gross 
negligence of the Corn : any. 
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2. REGULATIONS (Cont’dl 

2.1 Undertaking of the Company (t 1 ont’d) 

2.1.4 Liability of the Comp;!lv (Cont’d) 

2.1.4.16 With resoect to Telecommunications Relay Service (TRS), any service 
provided by Company which involves receiving, translating, transmitting or delivering 
messages by telephone:. text telephone, a telecommunications device for the deaf, or any 
other instrument over :le facilities of Company or any connecting Carrier, Company’s 
liability for the interru]rtion or failure of the service shall not exceed an amount equal to 
the Company’s charge ‘or a one minute call to the called station at the time the affected 
calls was made. 

2.1.5 Notification of Service;-Affecting Activities 

The Company will prc ,/ide the Customer reasonable notification of service-affecting 
activities that may occtrr in normal operation of its business. Such activities may include, 
but are not limited to, : quipment or facilities additions, removals or rearrangements and 
routine preventative IT itintenance. Generally, such activities are not specific to an 
individual Customer btlt affect many Customer’s services. No specific advance 
notification period is r ])plicable to all service activities. The Company will work 
cooperatively with the Customer to determine the reasonable, notification requirements. 
With some emergency or unplanned service-affecting conditions, such as an outage 
resulting from cable d Image, notification to the Customer may not be possible. 

2.1.6 Provision of Equipme ]t and Facilities 

2.1.6.1 The Con I sany shall use reasonable efforts to make available services to a 
Customer on or before a particular date, subject to the provisions of and compliance by 
the Customer with, the regulations contained in this tariff. The Company does not 
guarantee availability :y any such date and shall not be liable for any delays in 
commencing service tc r any Customer. 

2.1.6.2 The Con I 3any shall use reasonable efforts to maintain facilities and 
equipment that it fumi 5 hes to the Customer. The Customer may not, nor may the 
Customer permit other :; to, rearrange, disconnect, remove, attempt to repair or otherwise 
interfere with any of tl I: facilities or equipment installed by the Company, except upon 
the written consent of :he Company. 

2.1.6.3 The Con I sany may substitute, change or rearrange any equipment or facility 

at any time and from t lne to time, but shall not thereby alter the technical parameters of 
the service provided t11: Customer. 

2.1.6.4 Equipme rtt the Company provides or installs at the Customer premises for 

use in connection with the services the Company offers shall not be used for any purpose 
other than that for whi ; h the Company provided it. Pusi-rc SERVICE CO~ki]SSIO/,, 
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2. REGULATIONS (Cont’d) 

2.1 Undertaking. of the Company (C ;nt’d) 

2.1.6 Provision of Equipmen; and Facilities (Cont’d) 

2.1.6.5 The Custc 1 ner shall be responsible for the payment of service charges 
imposed on the Compa-y by another entity, for visits to the premises of the Customer 
when the service difficlllty or trouble report results from the use of equipment or facilities 
provided by any party cl:her than the Company, including but not limited to the Customer. 

2.1.6.6 The Corn :any shall not be responsible for the installation, operation, or 

maintenance of any Cu ; tomer provided communications equipment. Where such 

equipment is connectec to the facilities furnished pursuant to this tariff, the responsibility 
of the Company shall b: limited to the furnishing of facilities offered under this tariff and 
to the maintenance and operation of such facilities. Notwithstanding the above, the 
Company shall not be I c:sponsible for: 

(4 the tl zinsmission of signals by Customer-provided equipment or for the 

quality of, or Ilefects in, such transmission; 

(b) the n: :eption of signals by Customer-provided equipment; or 

(cl netw : rk control signaling where such signaling is performed by 
Customer-pro 6 ided network control signaling equipment. 

2.1.6.7 The Corn ;lany intends to work cooperatively with the Customer to develop 
network contingency p ms in order to maintain maximum network capability following 
natural or man-made d :;asters which affect telecommunications services. 

2.1.6.X The ComFlany reserves the reasonable right to assign, designate or change 

telephone numbers, an / other call number designations associated with Access Services, 
or the Company servin ;, central office prefixes associated with such numbers, when 
necessary in the condu : t of its business. 

2.1.7 Non-routine Installatio!! 

At the Customer’s reqLc:st, installation and/or maintenance may be performed outside the 

Company’s regular business hours or in unusual locations. In such cases, charges based 
on cost of the actual la:#or, material, or other costs incurred by or charged to the Company 
will apply. Ifinstallaticbn is started during regular business hours but, at the Customer’s 
request, extends beyor (1 regular business hours into time periods including. but not 

limited to, weekends, I I )lidays, and/or night hours, additional charges ~&Q$ER~,c~ COtV1jJISSIOM 

OF KENTUCK y 
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2. REGULATIONS (Cont’d) 

2.1 Undertaking of the Company (C ;a 

2.1.8 Special Construction 

Subject to the arrangen j :nt of the Company and to all of the regulations contained in this 
tariff, special construct on of facilities may be undertaken on a reasonable efforts basis at 
the request of the Custc 1 ner. Special construction is that construction undertaken and 

characterized by one OI more of the following: 

(4 where facilities are not presently available and there is no other requirement for 

the facilities so constru : ted; 

(b) of a type other than that which the Company would normally utilize in the 
furnishing of its servict :;; 

(cl where facilitic:. are to be installed over a route other than that which the 
Company would norm; ! ly utilize in the furnishing of its services; 

(4 where facilitic :. are requested in a quantity greater than that which the Company 

would normally constn I :t; 

(e) where installa: ‘on is on an expedited basis; 

(f) 

(is) 

(h) 

on a temporar) basis until permanent facilities are available; 

installation in delving abnormal costs; or 

in advance of its normal construction schedules. 

Special construction cl ;rrges for Special and Switched Access Service will be determined 
as described in Section: 6.1.1 and 7.5.1, following. 

2.1.9 Ownership of Facilitie:, 

Title to all facilities prllvided in accordance with this tariff remains in the Company, its 
agents, contractors or 5 rtppliers. 

Issued: December 29,200O Effective: 

ISSUED BY: Woody Tray1 : fr 
Vice Presider 1: of Regulatory Affairs 
Domino Netvtorks Communications, Inc. 

2950 Gallow: - Road 
Falls Church. Virginia 22042 



- 

Domino Networks Communications, Inc. Kentucky P.S.C. Tariff No. 3 
Original Page 20 

2. REGULATIONS (Cont’d) 

2.2 Prohibited Uses 

2.2.1 The services the Comp 3 ny offers shall not be used for any unlawful purpose or for any 
use as to which the Customer ha! not obtained all required governmental approvals, authorizations, 
licenses, consents and permits. 

2.2.2 The Company may req _ ire applicants for service who intend to use the Company’s 
offerings for resale and/or for st ;u-ed use to file a letter with the Company confirming that their use 
of the Company’s offerings corn :mlies with relevant laws and Commission regulations, policies, 
orders. and decisions. 

2.2.3 The Company may req. ire a Customer to immediately shut down its transmission of 
signals if said transmission is cat tsing interference to others. 

2.3 Obligations of the Customer 

2.3.1 The Customer shall be responsible for: 

(a> the payment c j‘all applicable charges pursuant to this tariff, 

(b) reimbursing tile Company for damage to, or loss of, the Company’s facilities or 
equipment caused by tile acts or omissions of the Customer; or the noncompliance by the 
Customer with these re!;ulations; or by fire or theft or other casualty on the Customer 
Premises, unless cause: by the negligence or willful misconduct of the employees or 
agents of the Company, The Company will, upon reimbursement for damages to its 
facilities or equipment cooperate with the Customer in prosecuting a claim against the 
person causing such d: lnage and the Customer shall be subrogated in the Company’s right 
of recovery of damage ; to the extent of such payment; 

cc> providing at r 1) charge, as specified from time to time by the Company, any 
needed personnel, equ i,ment, space, and power to operate Company facilities and 
equipment installed or the Customer Premises, and the level of heating and air 
conditioning necessar) to maintain the proper operating environment on such Premises; 

(4 obtaining, me intaining, and otherwise having full responsibility for all rights-of- 
way and conduit necessary for installation of fiber optic cable and associated equipment 
used to provide Acces ; Services to the Customer from the cable building entrance or 

property line to the lot ;rtion of the equipment space described in 2.3. I(c) above. Any 
costs associated with r I)taining and maintaining the rights-of-way described herein, 
including the costs of tltering the structure to permit installation of the Company- 
provided facilities, shz 1 I be borne entirely by, or may be charged by the Company to, the 
Customer. The Comp my may require the Customer to demonstrat&~~~~~~~6SiCN 
this subsection prior tc 1 accepting an order for service; ~FKENTUCK~ 

EFFRXVE 
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2. REGULATIONS (Cont’d) 

2.3 Obligations of the Customer (C(!ti 

2.3.1 (Cont’d) 

(e> providing a salt place to work and complying with all laws and regulations 
regarding the working :onditions on the Premises at which Company employees and 
agents shall be installir 1; or maintaining the Company’s facilities and equipment. The 
Customer may be requ ied to install and maintain Company facilities and equipment 
within a hazardous are; 1 if, in the Company’s opinion, injury or damage to the Company 
employees or property [night result from installation or maintenance by the Company. 
The Customer shall be tesponsible for identifying, monitoring, removing, and disposing 
of any hazardous matet i al (e.g. friable asbestos) prior to any construction or installation 
work; 

(0 complying wi II all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses, antI permits as may be required with respect to, the location of 
Company facilities and squipment in any Customer Premises or the rights-of-way for 
which Customer is resI onsible for obtaining under Section 2.3.1(d) above; and granting 
or obtaining permission I for Company agents or employees to enter the Customer 
Premises at any time fc I. the purpose of installing, inspecting, maintaining, repairing, or 
upon termination of se)-/ice as stated herein, removing the facilities or equipment of the 
Company; and 

(g) not creating o* allowing to be placed or maintained any liens or other 
encumbrances on the C ompany’s equipment or facilities. 

2.3.2 Claims 

With respect to any service or f;t:ility provided by the Company; Customer shall indemnify, 
defend and hold harmless the C :mpany from all claims, actions, damages, liabilities, costs, and 

expenses, excluding reasonable tittomeys fees and court costs, for: 

(a) any loss, dest brction or damage to property of the Company or any third party, 
or the death of or injur , to persons, including, but not limited to employees or invitees of 
either the Company or ihe Customer, to the extent caused by or resulting from the 
negligent or intentiona act or omission of the Customer, its employees, agents, 
representatives or invil f :es; 

(b) any claim, lozr,, damage, expense or liability for infringement of any copyright, 
patent, trade secret, or imy proprietary or intellectual property right of any third party, 
arising from any act or omission by the Customer, including, 
Company’s services an:1 facilities in a manner not contemplated 

the Customer and the ( :ompany. 
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2. REGULATIONS (Cont’d) 

2.3 Obligations of the Customer (Ccglt’d) 

2.3.3 Jurisdictional Reportin ; 

2.3.3.1 Percent Interst;I:e Usage (PIU): The jurisdictional reporting requirements will be 
as specified below. Wlten a Customer orders Access Service via an Access Service 
Request (ASR), the Cu rtomer must provide the Company with a report of its Projected 
Percent Interstate Usag: (PIU). In addition, the Customer must provide the Company 
with an auditable PIU tr:port in each calendar quarter following installation of service. 
The Customer must prc lide the PIU report in whole numbers. The PIU report will be 
used by the Company t : apportion the Customer’s use and/or charges between interstate 
and intrastate service. lf the Customer fails to provide the required PIU report, the PIU 
factor will be determirrzd as set forth in 2.3.3.1.1 below and shall not be retroactively 
adjusted if the Customs: . provides the factor at a later date. 

2.3.3.1.1 Elfective on the first of January, April, July and October of each 

year the Custc lner shall update the PIU factor and report the result to the 
Company (Quzlrterly PIU Report). The Quarterly PIU Report will be based on 
the Customer’! traffic in preceding 3-month period (calendar quarter) ending the 
last day of De: ember, March, June and September (calendar quarter), 
respectfully, end shall serve as the basis of the PIU factor to be used for the next 
calendar quar IX. 

2.3.3.1.1.1 If the Customer does not provide the Company a 
Quatlerly PIU Report, the Company will assume the PIU factor to be 
the s jrne as specified in the Quarterly PIU Report most recently 
prov ‘led by the Customer. If a Customer has never provided the 
Comllany a Quarterly PIU Report or the Customer is a new customer, 
the C’3mpany will assume the PIU factor to be the same as specified in 
the / ,ccess Service Request, except, of the Company can reasonably 
detettnine jurisdiction by the Customer’s monthly call detail, the 
Comliany will determine the Customers’ PIU on a monthly basis. If a 
Cust : mer has never provided the Company a Quarterly PIU Report and 
has I! :ver provided a PIU factor in a Access Service Request, the 
Cotrlrany will set the Customer’s PIU factor on a default basis as 50 
pert :nt interstate and 50 percent intrastate traffic for the next calendar 
quar : :r. 

2.3.3.1.2 {)riginatinp. Access: Originating access minutes may be based on 
traffic origimting at the State, LATA or Local Switching Center level, provided 
that the traffic: being measured is only traffic originating from the Company 

Local Switch ltg Center(s). Originating access minutes will be measured as 

follows, base j on type of access: 
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2. REGULATIONS (Cont’d) 

2.3 Obligations of the Customer (Ccylt’d) 

2.3.3 Jurisdictional Reuortin I 

2.3.3.1.2 (co-t’d) 

2.3.3.1.2.1 For Feature Group D Switched Access Service(s), as 
definr,d in Section 5.2.1, where the Company can determine jurisdiction 
by it’; call detail, the projected Percent Interstate Usage (PIU) will be 
deve aped by the Company on a monthly basis by dividing the 
measrrred interstate originating access minutes by the total originating 
acce: I; minutes. 

2.3.3. I .2.2 For Feature Group D with 950 Access. as defined in 
Secti cln 5.5.3.1, the Customer must provide the Company with a 
proje c:ted PIU factor by supplying the Company with an interstate 
percc: nage of originating access minutes. 
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2.3.3.1.2.3 For 500,700, 8001888, calling card and operator service 
acce: I j, the Customer must provide the Company with a projected PIU 
factct for each type of access. Customers who provide a PIU factor 
shall ;upply the Company with an interstate percentage of originating 
acce’; i minutes. 

2.3.3.1.3 Terminating Access: For Feature Group D Switched Access 

Service(s), tht: Customer must provide the Company with a projected PIU factor 
by supplying lte Company with an interstate percentage of terminating access 
minutes on a cluarterly basis, as described in Sections 2.3.3. I. 

2.3.3.2 Percent Local.Usage (PLU): The jurisdictional reporting requirements will be 
as specified below. WI I :n a Customer orders Access Service via an Access Service 
Request (ASR), the CL rtomer must provide the Company with a report of its Projected 
Percent Local Usage (I’LU). In addition, the Customer must provide the Company with an 
auditable PLU report i. each calendar quarter following installation of service. The 
Customer must providl: the PLU report in whole numbers. The PLU report will be used 
by the Company to apI I xtion the Customer’s use and/or charges between interstate and 
intrastate service. If th : Customer fails to provide the required PLU report, the PLU will 
be determined as set fc -th in 2.3.3.2.1 below and shall not be retroactively adjusted if the 
Customer provides the Factor as a later date. 
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2. REGULATIONS (Cont’d) 

2.3 Oblipations of the Customer (Cc:It’d) 

2.3.3 Jurisdictional Reuortin ; (Cont’dl 

2.3.3.2 (cont’d) 

2.3.3.2.1 Efi:ctive on the first of January, April, July and October of each year 
the Customer ihall update the PLU factor and report the result to the Company 
(Quarterly PL .J Report). The Quarterly PLU Report will be based on the 
Customer’s tr;IFlic in preceding 3-month period (calendar quarter) ending the last 
day of Decem :#er, March, June and September (calendar quarter), respectfirlly, 
and shall serv: as the basis of the PLU factor to be used for the next calendar 
quarter. 

2.3.3 2.1.1 If the Customer does not provide the Company a 
Quar t:rly PLU Report, the Company will assume the PLU factor to be 
the s Ime as specified in the Quarterly PLU Report most recently 
prov fled by the Customer. If a Customer has never provided the 
Corn :sany a Quarterly PLU Report or the Customer is a new customer, 
the C I>mpany will assume the PLU factor to be the same as specified in 
the P. :cess Service Request, except, of the Company can reasonably 
detet tnine jurisdiction by the Customer’s monthly call detail, the 
Comrlany will determine the Customers’ PLU on a monthly basis. If a 
Cust :mer has never provided the Company a Quarterly PLU Report 
and 113s never provided a PLU factor in a Access Service Request, the 
ComIlany will set the Customer’s PLU factor on a default basis as 50 
percl :nt interstate and 50 percent intrastate traffic for the next calendar 
quar t:r. 
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2. REGULATIONS (Cont’d) 

2.3 Obligations of the Customer (Cc (It’d) 

2.3.3 Jurisdictional Reportin ; (Cont’d) 

2.3.3.3 Jurisdiction !I Reports Verification: For Switched Access Service, if a billing 
dispute arises or a regu I story commission questions the projected PIU factor, the 
Customer will provide : le data issued to determine the projected PIU factor. The 
Customer will supply tile data within 30 days of the Company request. 

The Customer shall kec’ 3 records of call detail from which the percentage of interstate and 
intrastate use can be as :ertained and, upon request of the Company, shall make the 
records available for in 5 pection as reasonably necessary for purposes of verification of the 
percentages. 

For Special Access Ser \‘ice, if a billing dispute arises or the Commission questions the 
projected PIU factor, tll: Company will provide the data used to determine the certified 
interstate percentage w i:hin 30 days of the Company’s request. The Customer shall keep 
records of system desii,:i and tinctions from which the percentage was determined, and, 
upon request of the Co npany, shall make the records available for inspection as 
reasonably necessary Blr purposes of verifications of the percentages. 
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2. REGULATIONS (Cont’d) 

2.3 Obligations of the Customer fC~!nt’d) 

2.3.3 Jurisdictional Reportin i,lCont’dl 

2.3.3.3 Jurisdictional Reports Verification (Cont’d) 

2.3.3.3.1 Thr: Company reserves the right to conduct an audit of the 
Customer’s P .J Report and PLU Report. The Company and/or the customer 
may request a- audit of the PIU Report or the PLU Report within 6 months of 
the Company’:. receipt the PIU Report and/or PLU Report. as applicable. Such 
request must II: made on no less than ten days written notice to the other party. 
Audits shall b: conducted during normal business hours at the office of the party 
being audited Such audit must be performed by an independent auditor mutually 
agreed to by t-e parties. independent auditor cost will be paid for by the party 
which request i the audit. 

2.3.3.4 Determinatior! of Jurisdiction of Mixed Use Special Access Service: When an 
ASR is submitted for interstate and intrastate Special Access Service, the Customer will 
provide to the Compar!r an estimate of whether the interstate traffic will comprise more 
than 10 percent or less I han 10 percent of total traffic. For existing services, the Customer 
is required to certify tht: jurisdiction of its service. 

(4 If thl: Customer estimates that the interstate traffic on the service 
involved corn I itutes 10 percent or less of the Customer’s total traffic on that 
service, the sr rvice will be provided in accordance with the applicable rules and 
regulations 01 this tariff. 

(b) If tha: Customer estimates that the interstate traffic on the service 
involved cot-u i itutes more than 10 percent of the Customer’s total traffic on that 
service, the SC .-vice will be provided in accordance with the applicable rules and 
regulations oi’ the Company’s federal tariffs. 
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2. REGULATIONS (Cont’d) 

2.4 Customer Equipment and ChaN& 

2.4.1 In General 

A Customer may transttlit or receive information or signals via the facilities of the 

Company. 

2.4.2 Station Equipment 

2.4.2.1 The Customer is responsible for providing and maintaining any terminal 

equipment on the Cusblmer Premises. The electric power consumed by such equipment 

shall be provided by, a-d maintained at the expense of, the Customer. All such terminal 
equipment must be reg I ;tered with the FCC under 47 C.F.R., Part 68 and all wiring must 
be installed and maintz ined in compliance with those regulations. The Company will, 
where practicable, notify the Customer that temporary discontinuance of the use of a 
service may be require : ; however, where prior notice is not practicable, nothing 
contained herein shall :e deemed to impair the Company’s right to discontinue forthwith 
the use of a service ten 1 porarily if such action is reasonable under the circumstances. In 

case of such temporag discontinuance, the Customer will be promptly notified and 
afforded the opportuni :, to correct the condition which gave rise to the temporary 
discontinuance. Durin ;, such period of temporary discontinuance, credit allowance for 
service interruptions a! set forth in Section 2.6 following is not applicable. 

2.4.2.2 The Customer is responsible for ensuring that Customer-provided equipment 
connected to Cornpan) equipment and facilities is compatible with such equipment and 
facilities. The magnitt lie and character of the voltages and currents impressed on 
Company-provided eq ~ipment and wiring by the connection, operation. or maintenance of 
such equipment and w ling shall be such as not to cause damage to the Company- 
provided equipment ar 11 wiring or injury to the Company’s employees or other persons. 
Any additional protect ,re equipment required to prevent such damage or injury shall be 
provided by the Comp lny at the Customer’s expense. 

2.4.3 Interconnection of Fat jm 

2.4.3.1 Any special intzrface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for furnishing Access Services and the 
Channels, facilities, or :quipment of others shall be provided at the Customer’s expense. 

2.4.3.2 Access Servic :s may be connected to the services or facilities of other 
communications Carrie 1’s only when authorized by, and in accordance with, the terms and 
conditions ofthe tariff; ofthe other communications carriers which are a plicable to such 

connections. 
p,;J+ i“ 
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2. REGULATIONS (Cont’d) 

2.4 Customer Equipment and Channs:ls (Cont’d) 

2.4.4 Inspections 

2.4.4. I Upon reasonabl: notification to the Customer, and at reasonable times, the 
Company may make su; h tests and inspections as may be necessary to determine that the 
Customer is complying Gth the requirements set forth in Section 2.4.2.2 for the 
installation, operation, jnd maintenance of Customer-provided facilities, equipment, and 
wiring in the connectio : of Customer-provided facilities and equipment to Company- 
owned facilities and eq _ ipment. No credit will be allowed for any interruptions occurring 
during such inspection:. 

2.4.4.2 If the protectiv: requirements for Customer-provided equipment are not being 
complied with, the Cor lpany may take such action as it deems necessary to protect its 
facilities, equipment, at Id personnel. The Company will notify the Customer promptly if 
there is any need for fu * ther corrective action. Within ten days of receiving this notice, 

the Customer must take this corrective action and notify the Company of the action taken. 
If the Customer fails tc, do this, the Company may take whatever additional action is 

deemed necessary, incl t.ding the suspension of service, to protect its facilities, equipment, 
and personnel from ha1 m. The Company will, upon request 24 hours in advance, provide 

the Customer with a str :ement of technical parameters that the Customer’s equipment 
must meet. 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible for Ijayment of all charges for services and facilities furnished by the 
Company to the Customer or its joint or Authorized Users. 

2.5.1.1 Taxes 

The Customer is respor I ;ible for the payment of any sales, use, gross receipts, excise, 
access or other local, st;.te and federal taxes, charges or surcharges (however designated) 
excluding taxes on the ::ompany’s net income imposed on or based upon the provision, 
sale or use of Access S :rvices. All such taxes shall be separately designated on the 

Company’s invoices. ‘I Ite Company will charge for the Kentucky gross receipts tax on the 
Company’s invoice for I,ocal Access Services. Any taxes imposed by a local jurisdiction 
(e.g., county and munic pal taxes) will only be recovered from those Customers located in 
the affected jurisdiction 1s. If an entity other than the Company (e.g. another carrier or a 

supplier) imposes char;;es on the Company, in addition to its own internal costs, in 
connection with a servic.e for which the Company’s non-recurring charge is specified, 
those charges will be p jssed on to the Customer. It shall be the responsibility of the 

Customer to pay any st l:h taxes that subsequently become applicable retroactively. 
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2. REGULATIONS (Cont’d) 

2.5 Pavment Arrangements (Cont’d) 

2.5.1 Payment for Service (C ~)nt’d) 

2.5.1.2 A surcharge is nposed on all charges for service originating at addresses in 
states which levy, or as ;:rt a claim of right to levy, a gross receipts tax on the Company’s 
operations in any such ; :ate, or a tax on interstate access charges incurred by the 
Company for originating; access to telephone exchanges in that state.’ This surcharge is 
based on the particular state’s receipts tax and other state taxes imposed directly or 
indirectly upon the Cor lpany by virtue of, and measured by, the gross receipts or 
revenues of the Compa ‘y in that state and/or payment of interstate access charges in that 
state. The surcharge w 1 be shown as a separate line item on the Customer’s monthly 
invoice. 

2.5.2 Billing and Collection ‘>f Charges 

The Company shall bil on a current basis all charges incurred by, and credits due to, the 
Customer under this tal’ ff attributable to services established, provided, or discontinued 
during the preceding billing period. All bills for services provided to or on behalf of the 

Customer by the comp; t ny are due immediately. 

2.5.2.1 Non-Recurring Charges are payable when the service for which they are specified 
has been performed. R,:curring Charges which are not dependant on usage will be billed 
in advance of the mont _ in which service is provided. The Company bills Non-Recurring 
Charges and Recurring Charges monthly to the Customers. 

2.5.2.2 All Charges ar I due and payable within 30 days after the invoice date. 

2.5.2.2.1 If tll: payment due date would cause payment to be due on a Saturday, 
Sunday or Hc liday (New Year’s Day, Independence Day, Labor Day, 
Thanksgiving Day, Christmas Day, or any day which is a legally observed 
Federal govel ltrnent Holiday), the payment due date shall be as follows: 

, Pending the conclusion of any challenge to a juri Iiction’s right to impose a gross receipts tax, the Company may in its sole 

discretion elect to impose and collect a surcharge covering SI I :h taxes, unless otherwise constrained by court order or direction, or it may 

elect not to impose and collect the surcharge. If it has colle:ted a surcharge and the challenged tax is found to have been invalid and 

unenforceable, the Company. in its sole discretion, will either .educe service rates for a fixed period of time in the future in order to flow - 

through to Customers an amount equivalent to the funds toll :cted or it will credit or refund such amounts to affected Customers (less its 

reasonable administrative costs). if the tinds collected we (: retained by the Company or if they were delivered over to the taxing 

jurisdiction and later returned to the Company, or negotiate m arrangement with the ta?ting jurisdiction that benefits Customers in the 

jurisdiction in the future. 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont’d 

25.2 Billing and Collection alf CharPes (Cont’d) 

2.5.2.2 (Cont’d) 

2.5.2 2.1. I If the payment due date falls on a Sunday or on a Holiday 
whit 1 is observed on Monday, the payment date shall be the first non- 
Holitlay day following that day, and; 

2.5.2.2.1.2 If the payment due date falls on a Saturday or on a 
Holiclay which is observed on Tuesday, Wednesday, Thursday or 
Fri&!t, the payment date shall be the last non-Holiday day following 
such tlaturday or Holiday. 

2.5.2.3 When service cloes not begin on the first day of the month, or end on the last day 
of the month, the chargr: for the fraction of the month in which service was furnished will 
be calculated on a pro--ata basis, based on a thirty-day month. 

2.5.2.4 Billing of the (Customer by the Company will begin on the Service 
Commencement Date. 3illing accrues through and includes the day that the service, 

circuit, arrangement or ‘:omponent is discontinued. 

2.5.2.5 Amounts not laid within 30 days after the date of invoice will be considered past 
due and subject to the ;)llowing late payment provisions. 

2.5.2.5.1 Latl: Payment Charges: If(i) no payment is received by the Company 
from the Cust : mer, (ii) a partial payment of the amount due is received by the 
Company afte I the payment due date and/or (iii) payment is received by the 
Company in f _ nds that are not immediately available to the Company, a late 
payment char le shall be applied. The late payment charge will be a amount 
equal to the g*:ater of the following: 

2.5.: 5.1.1 The highest interest rate which may be levied by law for 
corn llercial transactions, compounded daily for each day from the 
payr rent due date through and including the date the Customer makes 
payr rent to the Company; or, 

2.5.: 5.1.2 1.5 percent of the amount due per each month. Calculation 

by tt , .s method yields an 18 percent annual percentage rate. 

Intel (:st shall not be assessed on any previousl~&$@ed late Payment 

char i ,es. SERV~~JE COMMlSS~O~ 
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2. REGULATIONS (Cont’dl 

2.5 Payment Arrangements (Cont’c;! 

2.5.2 Billing and Collection .)f Charges (Cont’d) 

2.5.2.5 (Cont’d) 

2.5.2.5.1.2 (I:‘ont’d) 
If the Compit ly becomes concerned at any time about the ability of a Customer 
to pay its bill;, the Company may require that the Customer pay its bills within a 
specified nunlber of days less than 30 days after the date of the invoice and make 
such paymen :; in cash or the equivalent of cash. If a service is disconnected by 
the Company in accordance with Section 2.5.5 following and later restored, 
restoration ol’service will be subject to all applicable installation charges. 

2.5.2.6 Billing Dispui$:: The Customer shall notify the Company of any disputed items 
on an invoice. The cu>lomer may dispute the bill orally or in writing at any time once the 
invoice is received. 11 :he Customer and the Company are unable to resolve the dispute to 
their mutual satisfactic 1 I, the Customer may file a complaint with the Kentucky Public 
Service Commission i 1 accordance with the Commission’s regulations. The complaint 
can be made by mail t I Kentucky Public Service Commission, P.O. Box 6 I5,2 11 Sower 
Blvd., Frankfort, Kent&y 40602 0615. Or the customer may call 502-564-3940. If the 
customer disputes a bi I I and the dispute requires documentation, the Customer must 
document its claim to : le Company in writing. 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont’c:! 

25.2 Billing and Collection -If Charges (Cont’d) 

2.5.2.6 Billinp Dispul$. (Cont’d) 

2.5.2.6.1 Fo- written complaints sufficient documentation consists of, but is not 
limited to, tht: following information, where such information is relevant to the 
dispute and a\ ailable to the Customer: 

The nature oi’the dispute (i.e., alleged incorrect rate, alleged incorrect minutes of 
use, etc.), inc I .tding the basis for the Customer’s belief that the bill is incorrect; 

The type of usage (i.e., originating or terminating); 

The Compan, I end office where the minutes of use originated or terminated (if 
applicable); 

The number I If minutes in dispute; 

The billing ac: :ount number(s) (BANS) assigned by the Company; 

The dollar anisunt in dispute; 

The date of tli: bill(s) in question; 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont’c :I 

2.5.2 Billing and Collection I)f Charges (Cont’d) 

2.5.2.6 BillinP Dispui!lCont’d) 

2.5.2.6.1 (Cotit’d) 

Circuit number or complete system identification and DS3 system identification 
if the dispute c:oncems a Connecting Facility Assignment (CFA) on a DSI Line 
number, trunl: number and Two Six Code (TSC) should also be provided; 

Purchase 0rcr:r Number (PON) and dates involved (due date or as-of date) for 
disputes invo I ging order activity and what the Customer believe is incorrect (e.g. 
non-recurring charge, mileage, circuit identification) and why they believe it to 
be incorrect (riot received, not ordered, incorrect rate, etc.) For order activity 
disputes doct lnentation should include traffic reports, billing cycle, and, is the 
service is sha-ed, both main and shared service BANS. Line number, 

trunk number and Two Six Code as well as end-office identification should also 
be provided; 3 rid/or, 

Any other ini:lrmation necessary to facilitate dispute resolution. 

If additional llformation from the Customer would assist in resolving the 
dispute, the C .lstomer may be requested to provide this information. This data 
may include, tlut is not limited to, summarized usage data by time of day. The 
request for SL c:h additional information shall not affect the dispute date 
established b/ this section. 

2.5.2.6.2 The date of resolution shall be the date on which the Company completes its 
investigation of the di! 1 jute, notifies the Customer of the disposition and, if the billing 
dispute is resolved in 1 itvor of the Customer, applies the credit for the amount of the 
dispute resolved in thr Customer’s favor to the Customer’s bill, including the disputed 
amount interest credit. 1s appropriate. 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont’d 1 

2.5.2 Billing and Collection of Charges (Cont’d) 

2.5.2.7 Ordering. Ratii g and Billing of Access Services Where More Than One 
Exchange Carrier is Inkm. All Recurring and Non-Recurring Charges for services 
provided by each Excl;rnge Carrier are billed under each Company’s applicable tariffs. 
Under a Meet Point Billing arrangement, the Company will only bill for charges for 
traffic carried between :he Company Local Switching Center and the End User. 

The multiple billing ar-angement described in this section is subject to the provisions of 
the Multiple Exchange Zarrier Access Billing Guidelines (MECAB) and the Multiple 
Exchange Carrier 0rdc.ming and Design Guidelines (MECOD), except that the Company 
will not bill for local transport as described in MECAB. The Company will bill the 
Tandem Connect (as defined in Section 5.3.3.1.1) rate elements as specified in this Tariff. 

The Company must notify the Customer of: 1) the meet point option that will be used; 2) 
the Carrier(s) that will render the bill(s); 3) the Carrier(s) to whom payment should be 
remitted; and 4) the Cz Irier(s) that will provide the bill inquiry function. The Company 
shall provide such notification at the time orders are placed for Access Service. 
Additionally, the Corn :any shall provide this notice in writing 30 days in advance of any 
changes in the arrange rient. 

The Company will hartlle the rating and billing of Access Services under this tariff where 
more than one Exchan !e Carrier is involved in the provision of Access Services, as 
follows: each compan 1 will provide its portion of access service based on the regulations, 
rates and charges cant; tined in its respective access service tariff, subject to the following 
rules, as appropriate: 

(a) The application of non-distance sensitive rate elements varies according to 
the rate structure and the location of the facilities involved: 

(i) when rates and charges are listed on a per minute basis, the 
Company’s rates and charges will apply to traffic originating 
from the Customer’s Premises and terminating at the End 
User’s premises. and vice versa. 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont’d: 

2.5.3 Advance Payments 

For Special Access Service, to :.ifeguard its interests, the Company may in its sole discretion 
require a Customer to make an t,dvance Payment before services and facilities are furnished. The 
Advance Payment will not exceed an amount equal to the Non-Recurring Charge(s) for installation 
costs and special construction. In addition, where special construction is involved, the Advance 
Payment may also include an atr ount equal to the estimated Non-Recurring charges for the special 
construction and Recurring Chz I ges (if any) for a period to be set by agreement between the 
Company and the Customer. T le Advance Payment will be credited in its entirety to the 
Customer’s initial bill. The advance payment is due 10 business days following the date the 
Company confinns acceptance :f the order, or on the application date, whichever is later. If the 
advance payment is not receive j by such payment date, the order may be cancelled. When the 
Customer cancels an access set-lice request, the order will be withdrawn. 

2.5.4 Deposits 

25.4. I Applicants for service or existing Customers whose financial condition is not 
acceptable to the Corn :any, or is not a matter of general knowledge, may be required in 
the Company’s sole di ;cretion at any time to provide the Company a security deposit. 
The deposit requested rvill be in cash or the equivalent of cash, and will be held as a 
guarantee for the payn :l:nt of charges. A deposit does not relieve the Customer of the 
responsibility for the Itompt payment of bills on presentation. The deposit will not 
exceed an amount equ rl to: 

(a) two-twelt i hs (2/I 2) of the Customer’s actual or estimated annual bill where 
bills are rendl:red monthly, three-twelfths (3/12) where bills are rendered 
bimonthly, or four-twelfths (4/12) where bill are rendered quarterly ; or 

(b) the charg : s that would apply for the minimum payment period for a service 
or facility wh i :h has a minimum payment period of more than one month; except 
that the depo:. t may include an additional amount in the event that a termination 
charge is app cable. In addition, the Company shall be entitled to require such 
an applicant o- Customer to pay all its bills within a specitied period of time, and 
to make such 1)ayments in cash or the equivalent of cash. At the Company’s sole 
discretion, su; h deposit may be refunded to the Customer’s account at any time. 
Also, the Car.pany reserves the right to cease accepting and processing Service 
Orders after it has requested a security deposit and prior to the Customer’s 
compliance v’ th this request. 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont’d: 

2.5.4 Deposits (Cont’d) 

2.5.4.2 In the Cornpar :/‘s sole discretion, a deposit may be required in addition to an 

advance payment. 

2.5.4.3 Deposits held rfill accrue interest at the fixed rate specified by law. 

2.5.4.4 The charges ~6~: forth in this tariff for Channel terminations contemplate 
installations made in n: rmal locations and under normal working conditions. Any 
installations to be mad: under other circumstances are subject to additional charges. 

2.5.4.5 When a servicr or facility is discontinued, the amount of a deposit, if any, will be 
applied to the Customc:“~ account and any credit balance remaining will be refunded. 
Before the service or f jcility is discontinued, the Company may, at its option, return the 
deposit or credit the C lstomer’s account. 

2.5.5 Refusal and Discontinuar!:e of Service 

2.5.5. I Upon nonpayment of any amounts owing to the Company, the Company may, 
by giving the customer five (5) days’ written notice of intent to terminate or suspend 
service. The Cornpan:’ shall terminate service twenty days or more after the mailing date 
of the original unpaid :ill. The termination notice shall state the reason for the 
termination, that the termination date will not be affected by receipt of any subsequent 
bill, and that the Custctner has the right to dispute the reasons for termination. 

2.5.5.2 Upon violation of any of the other material terms or conditions for furnishing 
service the Company I :ay, by giving 10 days’ prior notice in writing to the Customer. 
discontinue or suspenc service without incurring any liability if such violation continues 
during that period. 

2.5.5.3 Upon cond rmnation of any material portion of the facilities used by the 
Company to provide s,:rvice to a Customer or if a casualty renders all or any material 
portion of such faciliti zs inoperable beyond feasible repair, the Company, by notice to the 
Customer, may discon : nue or suspend service without incurring any liability. 

2.5.5.4 Upon any i:,vemmental prohibition, or required alteration of the services to be 
provided or any violat on of an applicable law or regulation, the Company may 
immediately discontin le service without incurring any liability. 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont’d I 

2.5.5 Refusal and Discontinuar !:e of Service (Cont’d) 

2.5.5.5 Upon the C(lmpany’s discontinuance of service to the Customer under Section 
2.5.5.1 or 2.5.5.2 abov:, the Company, in addition to all other remedies that may be 
available to the Compz IIY at law or in equity or under any other provision of this tariff, 
may declare all titure monthly and other charges which would have been payable by the 
Customer during the rc lnainder of the term for which such services would have otherwise 
been provided to the C latomer to be immediately due and payable. 

2.5.5.6 When Accr :.s Service is provided by more than one Company, the companies 
involved in providing tile joint service may individually or collectively deny service to a 
Customer for nonpayn c:nt. Where the Company(s) affected by the nonpayment is 
incapable of effecting discontinuance of service without cooperation from the other joint 
providers of Switched ficcess Service, such other Company(s) will, if technically feasible, 
assist in denying the jcint service to the Customer. Service denial for such joint service 
will only include calls :riginating or terminating within, or transiting, the operating 
territory of the Compa ly initiating the service denial for nonpayment. When more than 
one of the joint provic I:rs must deny service to effectuate termination for nonpayment, in 

cases where a conflict Exists in the applicable tariff provisions, the tariff regulations of the 
company whose Local Ijwitching Center serves the Customer shall apply for joint service 
discontinuance. 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arranpements (Cont’d 1 

2.55 Refusal and Discontinuar !:e of Service (Cont’d) 

2.5.5.7 The Compz~~y may discontinue the furnishings of any and/or all service(s) to a 
Customer, without incr~ring any liability: 

2.5.5.7. I Irrrnediately and without notice if the Company deems that such 
action is necessary to prevent or to protect against fraud or to otherwise protect 
its personnel, itgents, facilities or services. The Company may discontinue 
service pursu;tlt to this sub-section 2.5.5.7.l.(a-f), if 

(a) ‘-he Customer refuses to furnish information to the Company 
rega ,‘ling the Customer’s credit-worthiness, its past or current use of 
corn Iton carrier communications services or its planned use of 
sewf:e(s); or 

(b) ‘[he Customer provides false information to the Company 
rega ,siing the Customer’s identity, address, credit-worthiness, past or 
currt: It use of common carrier communications services, or its planned 
use (8 F the Company’s service(s); or 
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2. REGULATIONS (Cont’d) 

2.5 Payment Arrangements (Cont’c: 

2.55 Refusal and Discontinuar!:e of Service (Cont’d) 

2.5.5.7 (Cont’d) 

2.5.5.7. I (Co:t’d) 

(c) I’he Customer states that it will not comply with a request of the 
Con I)any for security for the payment for service(s) in accordance with 
Sect i In 2.5.4.1 above; or 

(d) I’he Customer has been given written notice by the Company of any 
past tlue amount (which remains unpaid in whole or in part) for any of 
the (Iompany’s other common carrier communications services to which 
the t Customer either subscribes or had subscribed or used; or 

(e) I’he Customer uses service to transmit a message, locate a person or 
othe _ wise give or obtain information without payment for the service; 
or 

(f) ‘-he Customer uses, or attempts or use, service with the intent to 
avoi: the payment, either in whole or in part, of the tariffed charges for 
the :(x-vice by: 

(1) Using or attempting to use service by rearranging, 
tampering with, or making connections to the Company’s 
service not authorized by this tariff; or 

(2) Using tricks, schemes, false or invalid numbers, false 
credit devices, electronic devices; or 

(3) Any other fraudulent means or devices. 

2.5.5.7.2 Imrr(:diately upon written notice to the Customer, after failure of the 
Customer to CC Imply with a request made by the Company for security for the 
payment of ser./ice in accordance with Section 2.5.4.1, above; or 

2.5.5.7.3 Ten ( IO) days after sending the Customer written notice of 
noncompliant,: with any provision of this tariff if the noncompliance is not 
corrected with i I that ten (10) day period. The discontinuance of service(s) by the 

Company purs [rant to this Section does not relieve the Customer of any obligation 
to pay the Cor lpany for charges due and owing for service(s) furnished up to the 
time of discon: .nuance. PlJwc SERw.x COMMISSION 

OF KENTUCKY 
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2. REGULATIONS (Cont’dl 

2.5 Payment Arrangements (Cont’c: 

2.5.6 Cancellation of Applic lition for Service 

2.5.6.1 Applications f:,r service are noncancellable unless the Company otherwise agrees. 
Where the Company 1b:rtnits the Customer to cancel an application for service prior to 

the start of service or 1’ -ior to any special construction, no charges will be imposed except 
as may be specified in this Section and Section 3.2.3. 

2.5.6.2 Where, prior t : cancellation by the Customer, the Company incurs any expenses 
in installing the servia: or in preparing to install the service that it otherwise would not 
have incurred, a charg : equal to the costs the Company incurred, less net salvage, shall 
apply, but in no case s tall this charge exceed the sum of the charge for the minimum 
period of services ordt l,ed, including installation charges, and all charges others levy 
against the company tt (it would have been chargeable to the Customer had service begun. 

2.5.6.3 The special clrrges described in 2.5.6.1 through 2.5.6.2 will be calculated and 
applied on a case-by-c 3se basis. 
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2. REGULATIONS (Cont’d) 

2.6 Allowances for Interruptions in -service 

Interruptions in service which are not due to the negligence of or noncompliance with the 
provisions of this tariff by, the 1: ustomer or the operation or malfunction of the facilities, power, or 
equipment provided by the Cus :,)mer, will be credited to the Customer as set forth in 2.6.1 for the 
part of the service that the inter -option affects. 

2.6.1 Credit for Interruptions 

2.6. I. I A credit allow z rice will be made when an interruption occurs because of a failure 
of any component tirr ished by the Company under this tariff. An interruption period 
begins when the Custotner reports a service, facility or circuit, to be interrupted and 
releases it for testing ar d repair. An interruption period ends when the service. facility, or 
circuit is operative. If lhe Customer reports a service, facility or circuit to be inoperative 
but declines to release it for testing and repair, it is considered to be impaired, but not 

interrupted. 

2.6.1.2 For calculatin;; credit allowances, every month is considered to have 30 days. A 
credit allowance is ap[b ied on a pro-rata basis against the rates specified hereunder and is 
dependent upon the leltgth of the interruption. Only those facilities on the interrupted 
portion of the circuit Y’ II receive a credit. 
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2. REGULATIONS (Cont’d) 

2.6 Allowances for Interruptions in -<et-vice (Cont’d) 

2.6.1 Credit for Interruntion 5 (Cont’dl 

2.6. I.3 Except as othc lwise provided for herein, for Special Access Service, a credit 
allowance will be giver for interruptions of 15 minutes or more. Credit allowances shall 
be calculated as follow :;: 

Interrul~ ions of 24 Hours or Less 

Length of 
Interruption 

Interruption Period 
To Be Credited 

Less than 15 minutes None 

15 minutes up to but 
not including 3 hours 

l/IO Day 

3 hours up to but not 
including 6 hours 

l/5 Day 

6 hours up to but not 
including 9 hours 

215 Day 

9 hours up to but not 
including 12 hours 

315 Day 

12 hours up to but not 
including 15 hours 

415 Day 

15 hours up to but not 
including 24 hours 

One Day 
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2. REGULATIONS (Cont’dl 

2.6 Allowances for Interruptions in -Service (Cont’d) 

2.6. I Credit for Interruption i 

Two or more interrupt i Ins of 1.5 minutes or more during any one 24-hour period shall be 
considered as one inte euption for the combined duration of all the interruptions. 

Interruptions !)ver 24 Hours but Less Than 72 Hours. Interruptions over 24 
hours but les! than 72 hours will be credited l/5 day for each 3-hour period or 
fraction there:lf. However, no more than one full day’s credit will be allowed for 
any period of 24 hours. 

Interruptions t)ver 72 Hours. Interruptions over 72 hours will be credited 2 days 
for each full :!a-hour period. However, no more than 30 days credit will be 
allowed for a*y one month period. 

2.6. I .4 For Switched t,ccess Service, no credit will be allowed for an interruption of less 
than 24 hours. After t re first 24 hour period, a credit equal to I/30 of the Direct Connect 
facilities charges will I)e applied to each interruption which is in excess of twelve hours 
and up to 24 hours. 
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2. REGULATIONS (Cont’d) 

2.6 Allowances for Interruptions in-service (Cont’d) 

2.6.2 Limitations on Allowatlces 

No credit allowance will be made for: 

(a) interrupti:as due to the negligence of, or noncompliance with the provisions 
of this tariff t I/, the Customer, Authorized User, Joint-User, or other common 
carrier provic jng service connected to the service of Company; 

(b) interruptb1ns due to the negligence of any person other than the Company, 
including, but lot limited to, the Customer or other common carriers connected to 
the Company’: facilities; 

(c) interruptic ins due to the failure or malfunction of non-Company equipment; 

(d) interruptislns of service during any period in which the Company is not given 
fidl and free a[ cess to its facilities and equipment for the purpose of investigating 
and correct&; interruptions; 

(e) interruptic kns of service during a period in which the Customer continues to use 
the service on HI impaired basis; 

(r> interruptic 11s of service during any period when the Customer has released 
service to the (:ompany for maintenance purposes or for implementation of a 
Customer ord :r for a change in service arrangements; 

(g) interruptit )n of service due to circumstances or causes beyond the control of the 
Company. 

2.6.2. I Use of Altema !ve Service Provided bv the Company: Should the Customer elect to 

use an alternative servi :e provided by the Company during the period that a service is 
interrupted, the Custon IX must pay the tariffed rates and charges for the alternative service 
used. 

2.6.3 Cancellation For Service: Interruption 

Cancellation or termination for service interruption is permitted only if any circuit 
experiences a single c( + ltinuous outage of 8 hours or more or cumulative service credits 
equalling I6 hours in 2 continuous 12-month period. The right to cancel service under 
this provision applies ~)nly to the single circuit which has been subject to the outage or 
cumulative service cre: its. 

PUGLIC SERVICE COMR!ISSION 
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2. REGULATIONS (Cont’d) 

2.1 Cancellation of Service 

2.7.1 If a Customer cancels sel’rices before the completion of the term for any reason whatsoever 
other than a service interruptiol I (as defined in Section 2.6.1 above), the Customer agrees to pay to 
the Company the following sunk; which shall become due and owing as of the effective date of the 
cancellation or termination and shall be payable within the period set forth in Section 2.5.2: all 
costs, fees. and expenses reasol~ably incurred in connection with I) all Non-Recurring Charges 
reasonably expended by Compi~ny to establish service to Customer, plus 2) any disconnection, 
early cancellation or terminatior charges reasonably incurred and paid to third parties by Company 
on behalf of Customer, plus 3) 3 11 Recurring Charges specified in the applicable Service Order 
Tariff for the balance of the the (I current term. 

The terms and conditions speci !ied in Section 3.2.3 will apply for cancellation of an Access 
Service Request. 

2.8 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection 
with the services and facilities ljrovided by the Company without the written consent of the other 
party, except that the Company nay assign its rights and duties (a) to any subsidiary, parent 
Company or affiliate of the Colr.pany (b) pursuant to any sale or transfer of substantially all the 
assets of the Company; or(c) PI -suant to any financing, merger or reorganization of the Company. 

2.9 Notices and Communications 

2.9. I The Customer shall desie.Ilate on the Service Order an address to which the Company shall 
mail or deliver all notices and ( I her communications, except that the Customer may also designate 
a separate address to which the czompany’s bills for service shall be mailed. 

2.9.2 The Company shall desii Ilate on the Service Order an address to which the Customer shall 
mail or deliver all notices and ( 1 her communications, except that the Company may designate a 

separate address, on each bill fi~r service, to which the Customer shall mail payment on that bill. 

2.9.3 All notices or other comer unications required to be given pursuant to this tariff shall be in 
writing. Notices and other corn llunications of either party, and all bills mailed by the Company, 
shall be presumed to have been delivered to the other party on the third business day following 
deposit of the notice, communi :ation, or bill with the U.S. Mail or a private delivery service. 
prepaid and properly addressee, or when actually received or refused by the addressee. whichever 
occurs first. 

2.9.4 The Company or the Customer shall advise the other party of any changes to the addresses 
designated for notices, other communications or billin,, (J by following the procedures for giving 

notice set forth herein. 
PUBIJC SERVICE COtv!td!SSi@N 
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE 

3.1 General: This section sets fort 1 the regulations and order related charges for Access Service 
Requests (ASR) for Switched 2 rid Special Access Service, as defined in this tariff. These charges 
are in addition to other applica : le charges set forth in other sections of this tariff. 

3. I. 1 Ordering Conditions: A I services offered under this tariff will be ordered using an ASR. 
The format and terms of the A:;R will be as specified in the industry Access Service Order 
Guidelines, unless otherwise sl ccifted herein. A Customer may order any number of services of 
the same type and between the iame Premises on a single ASR. All details for services for a 
particular order must be identic id. 

The Customer shall p~civide all information necessary for the Company to provide and bill 
for the requested servc:e. When placing an order for Access Service, the Customer shall 
provide the following rninimum information: 

a. Customer name an1 I Premise(s) address( 

b. Billing name and a:dress (when different from Customer name and address) 

c. Customer contact r ;rme(s) and telephone number(s) for the following provisioning 
activities: order negot ;ition, order confirmation, interactive design, installation and 
billing. 

The order date (Appli:ation Date) is the date on which the Company receives a firm 
commitment and suffizient information from the Customer to allow processing of the 
ASR. The Customer i 5 advised of the critical events in the provisioning process, the 
Application Date, the f’lant Test Date and the Service Commencement Date, at the time 
the Company gives thl: Customer a Firm Order Confirmation (FOC). The FOC is 
forwarded to the Custlbmer within 2 business days after the date on which all information 
needed to process the 4SR has been received by the Company. 
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3. ORDERING OPTIONS FOR SWITCHIID AND SPECIAL ACCESS SERVICE (Cont’d) 

3.1 General (Cont’d) 

3.1.2 Provision of Other Se :m: Unless otherwise specified herein, all services offered under 
this tariff shall be ordered with (u-i ASR. 

With the agreement of the Con ])any, other services may subsequently be added to the ASR at any 
time, up to and including the s< rvice date for the Access Service. When added subsequently, 
charges for a Design Change a! set forth in Section 7.4.2 will apply when an engineering review is 

required. 

Additional Engineering is not %II ordering option, but will be applied to an ASR when the 
Company determines that Additional Engineering is necessary to accommodate a Customer 
request. Additional Engineerir 1; will be provided by the Company at the request of the Customer 
only when a Customer requests additional technical information after the Company has already 
provided the technical informal ion included on the Design Layout Report as set forth herein. The 
Customer will be notified wher Additional Engineering is required, and will be furnished with a 
written statement setting forth 1l.e justification for the Additional Engineering as well as an 
estimate of the charges. If the (1 ustomer agrees to the Additional Engineering, a firm order will be 
established. If the Customer dc 1 :s not want the service or facilities after being notified by the 
Company that Additional Engii I :ering is required, the Customer may cancel the order and no 
charges will apply. Once a timr order has been established, the total charge to the Customer for 
the Additional Engineering ma:’ not exceed the original estimated amount by more than IO percent. 
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3. ORDERING OPTIONS FOR SWITCH(:D AND SPECIAL ACCESS SERVICE (Cont’dl 

3.2 Access Order: An ASR is reqr ired by the Company to provide a Customer both Switched and 
Special Access Service, as desc --ibed herein. An ASR will be required for each new similar service 
arrangement or group of common circuits. 

When a Customer requests new or additional Switched Access Service, one or more ASR’s may be 
required. The number of order r required is dependent on the type of services and/or facilities 
being requested. 

When placing an order for eithl:: Direct Connect Service or Tandem Connect Service, as described 
in Sections 5.2.3.1.1 and 5.2.3. I .2, respectively, the Customer shall provide all standard ASR 
ordering information as specifig:d in industry guidelines. The Customer will also be required to 
provide this information to ordl:: additional service for an existing service type. For new 
Customers ordering Tandem Connect Service, the Customer will only be required to complete an 
ASR for installation of new ser #ice. 

3.2.1 Access Service Date Intel&: Access Service is provided with one of the following Service 

Date intervals: 

- St: I tdard Interval 
- Ne I;otiated Interval 

The Company will specify a FC 1 C: and the Service Commencement Date contingent on the ASR 
being complete as received. To ‘he extent the Access Service can be made available with 
reasonable effort, the Company will provide the Access Service in accordance with the Customer’s 
requested interval, subject to th I following conditions: 

3.2.1.1 Standard Inter !d: The Standard Interval for Switched and Special Access 
Service will be 10 bus .ress days from the Application Date. This interval only applies to 
standard service offeri-gs for a Customer which is On-Net and at locations where there 
are pre-existing facilit (:s to the Customer premises. Access Services provided under the 
Standard Interval will :#e installed during Company business hours. 
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3. ORDERING OPTIONS FOR SWITCH!:D AND SPECIAL ACCESS SERVICE (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.1 Access Service Date I!ttervals (Cont’d) 

3.2.1.2 Negotiated In!&: The Company will negotiate a Service Date interval with the 
Customer when: 

I ) The Custl lmer requests a Service Date before or beyond the applicable 
Standard Inn: val Service Date; or 

2) There is I 1) existing facility connecting the Customer Premises with the 
Company; 01 

3) The Customer requests a service that is not considered by the Company to be 
a standard service offering (for example, if Additional Engineering is required to 
complete the order); or 

4) The Corn :any determines that Access Service cannot be installed within the 
Standard Inn Ival. 

The Company will offer a Service Date based on the type and quantity 
of P I:cess Services the Customer has requested. The Negotiated 
Inte-val may not exceed by more than six months the Standard Interval 
Ser\’ ce Date, or, when there is no Standard Interval, the Company 
offe I ed Service Date. 

All ;:rvices for which rates are applied on an Individual Case Basis are 
pro\’ ded with a Negotiated Interval. 
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3. ORDERING OPTIONS FOR SWlTCH!<D AND SPECIAL ACCESS SERVICE (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.2 Access Service Request :4odifications: The Customer may request a modification of its 
ASR prior to the Service Comtc encement Date. All modifications must be in writing using the 
industry ASR process. The Colnpany, in its sole discretion, may accept a verbal modification from 
the Customer. The Company \,ill make every effort to accommodate a requested modification 
when it is able to do so with ths: normal work force assigned to complete such an order within 
normal business hours. Chargt I; for access service order modification will apply as set forth 
below, on a per occurrence basis. 

Any increase in the number of I pecial Access Service Channels, Switched Access Service lines, 
trunks, Direct Connect transpo 1 facilities, Out of Band Signaling connections or any change in 
engineering or functionality of E service will be treated as a new ASR with a new Service Date 
interval. 

3.2.2. I Service Comr jencement Date Changes: ASR service dates for the installation of 
new services or rearra-gement of existing services may be changed, but the new service 
date may not exceed t te original Service Commencement Date by more than 30 calendar 
days. When, for any I E ason, the Customer indicates that service cannot be accepted for a 
period not to exceed 30 calendar days, and the Company accordingly delays the start of 
service, a Service Datt: Change Charge will apply. In addition, when the Customer 
submits a request for r Service Date Change that is less than five business days from the 
date of notification by. he Customer, a Service Date Change Charge and an Expedite 
Charge will apply. No Expedite Charge will apply if the Customer requests a Service 
Date Change that is m : re than 5 business days horn the date of request by the Customer 
but earlier than the ori ,,inal requested Service Commencement Date. 

If the Customer reque: ed service date is more than 30 calendar days after the original 
service date, the order ,Nill be cancelled by the Company on the 3 1 st day. Appropriate 

cancellation charges w i II be applied. If the Customer still requires the service, the 
Customer must place ; new ASR with the Company. 

The Service Date Cha tge Charge will apply on a per order, per occurrence basis for each 
service date changed. The applicable charges are set forth in Section 7.4.2. 
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3. ORDERING OPTIONS FOR SWITCHI:D AND SPECIAL ACCESS SERVICE (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.2 Access Service Revue: t Modifications (Cont’d) 

3.2.2.2 Design Ch jnge Charge: The Customer may request a Design Change to the 
service ordered. A DI: sign Change is any change to an ASR which requires Engineering 
Review. An Engineering Review is a review by Company personnel of the service 
ordered and the reque ;ied changes to determine what change(s) in the design, if any, are 
necessary to meet the ::ustomer’s request. Design Changes include such changes as the 
addition or deletion ol’optional features or functions, a change in the type of Transport 
Termination (Switche,l Access only) or type of Channel interface. Any other changes are 
not considered Desigr Changes for purpose of this subsection and will require issuance of 
a new ASR and the ca . cellation of the original ASR with appropriate cancellation charges 
applied. 

The Design Change C-arge will apply on a per order, per occurrence basis, for each order 
requiring a Design Ch jnge. The applicable charges, as set forth in Section 7.4.2, are in 
addition to any Servic : Date Change Charges that may apply. 

3.2.2.3 Expedited I)rder Charge: When placing an Access Order for service(s) for 
which a Standard Intel -/aI exists, a Customer may request a Service Commencement Date 
that is earlier than the titandard Interval Service Date, in which case an Expedite Charge 
will apply. The Expec I te Charge will not apply if the new Service Commencement Date 
is more than five days :iom the date of the request to the Company of the expedited order 
request. The request [Jr an earlier service date may be received from the Customer prior 
to its issuance of an A i R, or after the ASR has been issued but prior to the service date. 
The Company has the t,xclusive right to accept or deny the Expedite Order request. 
However if, upon revi :wing availability of equipment and scheduled work load, the 
Company agrees to pr’lvide service on an expedited basis and the Customer accepts the 
Company’s proposal, : II Expedite Charge will apply. 

If the Company is sub ; zquently unable to meet an agreed upon expedited service date, 
then the Expedite Cha-se will not apply. 

In the event the Comp jny provides service on an expedited basis on the Customer’s 
request, and the Custo -1er delays service or is not ready for delivery of service at the time 
of installation, a Servi :e Date Change Charge will apply in addition to the Expedite 
Charge. 
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3. ORDERING OPTIONS FOR SWITCHi:D AND SPECIAL ACCESS SERVICE (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.2 Access Service Requeft Modifications (Cont’d) 

3.2.2.3 Expedited Oi!ier Charge (Cont’d) 

In the event that the C _ stomer cancels an expedite request, the Expedite Charge will be 
added to any applicab 1: Cancellation Charge specified herein. 

In the event that the C . stomer requests a Service Date Change after the Company has 
received the original e r.pedite request, the Expedite Charge will still apply. 

An Expedite Charge v’ 11 not be applied to orders expedited for Company reasons. 

If costs other than addirional administrative expenses are to be incurred when the Access 
Order is expedited, thi: regulations and charges for Special Construction as set forth in 
this tariff will apply. 

The Expedited Order 11 harge will apply on a per order, per occurrence basis, as specified 
in Section 7.4.2. 

3.2.3 Cancellation of an Acces: Service Request: A Customer may cancel an ASR for the 
installation of Switched Access Service at any time prior to notification by the Company that 
service is available for the Customer’s use. The cancellation date is the date the Company receives 
written or verbal notice from thr Customer that the order is to be cancelled. The verbal notice 
must be followed by written co rfirmation within 10 days. A Customer may negotiate an extension 
of a service date of an ASR for installation of new services or rearrangement of existing service, in 
which case a Service Date Chaiige Charge will apply. However, the new service date cannot 
exceed the originally establishe:I service date by more than 30 calendar days. On the 3 1st day 
beyond the original service datt : the ASR will be cancelled and the appropriate Cancellation 
Charge will be applied. 

Except as stated herein, Cancel idion Charges will apply as specified in Section 7.4.3. 
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3. ORDERING OPTIONS FOR SWITCH i,D AND SPECIAL ACCESS SERVICE (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.3 Cancellation of an Ac;:ss Service Request: If the cancellation occurs prior to the 
Company’s receiving the ASR, rto charges shall apply. 

A Customer may cancel an ASIt for the installation of Special Access Service without incurring a 
charge at any time prior to the :~:ceptance of a Negotiated Interval Service Date by the Customer. 
Cancellation Charges will appl/ for Special Access Service if the Customer cancels more than 48 
hours after the Application Dat :. Cancellation Charges for Expedited Orders will be applied for 
any order cancelled from the A : plication Date forward. 

If the Company misses a servic : date for a Standard or Negotiated Interval Access Order by more 
than 30 days due to circumstan’zes such as acts of God. governmental requirements, work 
stoppages and civil commotion r, the Company shall not be liable for such delay and the Customer 
may cancel the ASR without in :urring cancellation charges. 

3.2.4 Minimum Period of Sc:&: The minimum period for which Access Service is provided 
and for which charges are applicable is one month. 

3.2.4. I The following :hanges will be treated as a discontinuance of the existing service 
and a request for insta ation of a new service. All associated Non-Recurring charges will 
apply for the new serv i :e, and a new minimum period will be established: 

(I) A change in the identity of the Customer of record; 
(2) A move Iby the Customer to a different building; 
(3) A changt in type of service; 
(4) A change in Switched Access Service Interface (i.e., DSl or DS3); 
(5) A change in Switched Access Service Traffic Type; 
(6) A change in type of Special Access Service Channel Termination; 
(7) A change from 2-point to multipoint Special Access Service. 
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3. ORDERING OPTIONS FOR SWITCHi:D AND SPECIAL ACCESS SERVICE (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.4 Minimum Period of Slrvice (Cont’d) 

3.2.4.2 When Acces:, Service is disconnected prior to the expiration of the minimum 
period, charges are ap: licable for the balance of the minimum period. The Minimum 
Period Charge for molithly billed services will be determined as follows: 

For Switched Access :lervice, the charge for a month or fraction thereof is the applicable 
minimum monthly chz rge for the capacity made available to the Customer. 

For Special Access Service facilities, the charge for a month or fraction thereof is the 
applicable monthly ch z rge for the service as set forth in this tariff. 

All applicable Non-R6 c:urring charges for the service will be billed in addition to the 
Minimum Period Chat ge. 
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4. SPECIAL ACCESS SERVICE 

4.1 General 

Special Access Service consists of any cbfthe services offered hereunder, either individually or in 
combination. Each service is offered in: ependently of all others. 

4.2 Transmission Service 

4.2.1 Transmission Service is : ffered via the Company’s facilities for the transmission of one-way 
and two-way communications. 

4.2.2 Digital Channels over th: Company’s Network are furnished for full-duplex transmission of 
digital signals at operating spec: Is as follows: 

2.4 <bps 
4.8 <bps 
9.6 <bps 
19.: Kbps 
56.( Kbps 
64.( Kbps (DS-0) 
1.5~~1 Kbps (DS-1) 
44.: 36Mbps (DS-3) 

Digital Channels operating at s :eeds other than those listed above may be provided at the 
Company’s option on an Individual Case Basis (ICB). The rates for the operating speeds outlined 
above are described in Section ti.2. 

4.2.3 Digital Channels fumishl :d by the Company at 1.544 Mbps, interconnections to such 
Channels and equipments inter iicing to such Channels shall meet the following characteristics: 

Lint Rate: 
Lint Code 1: 

Lint Code 2: 

Lint Impedance: 

Jitter: 

1.544 Mbps + 130 ppm 
Bipolar (Alternate Mark) 
Inversion 
Bipolar 8 zero substitution 
(BSZS) 
100 ohms + 5% balanced 
The multiplexer will add not more than 0.3 
time slot of rms jitter to a DS-1 signal when 
looped at the DS-3 point. 
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4. SPECIAL ACCESS SERVICE (Cont’d ! 

4.2 Transmission Service (Cont’d) 

4.2.4 Digital Channels furnish :d by the Company at 44.736 Mbps, interconnections to such 
Channels and equipment interf Icing to such Channels shall meet the following technical 
characteristics: 

Lint: Rate: 
Lint: Code: 

Lint: Impedance: 

44.736 Mbps + 20 ppm 
Bipolar with three-zero 
substitution (B3ZS) 
75 ohms (2) 5 percent unbalanced 
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5. SWITCHED ACCESS SERVICE 

5.1 General 

Switched Access Service, whit- is available to Customers for their use in furnishing their services 
to End Users, provides a two-p : int communications path between a Customer’s Premises and an 
End User’s Premises. It provid zs for the use of common terminating, switching and transport 
facilities. Switched Access Ser r,ice provides the ability to originate calls from an End User’s 
Premises to a Customer’s premls es, and to terminate calls from a Customer’s Premises location to 
an End User’s Premises. 

Rates and Charges are set forth n Section 7. The application of rates for Switched Access Service 
is described in Section 7.2. 

5.2 Provision and Description of Sl!itched Access Service Arrangements 

5.2.1 Feature Group D (FGI;lAccess 

FGD Access, which is available to all Customers, is provisioned at the DS I level and provides 
trunk-side access to Company I I )cal Switching Center switches, with an associated uniform 
I OXXX access code for the Cu: t :omer’s use in originating and terminating communications. Basic 
FGD service will be provided v’ th Multi-Frequency In Band Signaling (SS7 is also available as a 
Common Switching Option for I:eature Group D). In addition, CONVENTIONAL SIGNALING 
for direct carrier trunk groups i:) available at the customer’s option. End Users of the Customer’s 
service may also originate calls lo certain FGD Access Customers without dialing the I OXXX 
access code if the End User is ~~esubscribed, as described herein. 

The access code for FGD switc ling is a uniform access code of the form 10XxX. A single access 
code will be the assigned numb :r of all FGD access provided to the Customer by the Company. 
No access code is required for ( ;dls to a Customer over FGD Switched Access Service if the End 

User’s telephone exchange serv c:e is arranged for presubscription to that Customer, as set forth 
herein. 
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5. SWITCHED ACCESS SERVICE (Cont’t!) 

5.2 Provision and Description of Switched Access Service Arrangements (Cont’d) 

5.2.1 Feature Group D (FGD I Access (Cont’d) 

Where no access code is require 1, the number dialed by the Customer’s End User shall be a seven 
or ten digit number for calls in tli: North American Numberin, 0 Plan (NANP), except for 00- dialed 

calls which are routed to the pre’iesignated Customer. For international calls outside the NANP, a 
seven to twelve digit number ma!’ be dialed. The form of the numbers dialed by the Customer’s 
End User is NXX-XXXX, 0 or + NXX-XXXX, NPA + NXX-XXX, 0 or I + NPA + NXX- 
XXXX, and, when the Local Sw itching Center is equipped for International Direct Distance 
Dialing (IDDD), 01 + CC + NN l)r 011 + CC + NN. 

When the I OXXX access code i: I used, FGD switching also provides for dialing the digit 0 for 
access to the Customer’s operate I, 9 I I for access to the Company’s emergency service, or the end- 
of-dialing digit (#) for cut-through access to the Customer’s Premises. 

In addition, End Users may orig rate calls by dialing the 950-XxXx access code specific to a 
particular Interexchange Carrier provided that the Interexchange Carrier has subscribed to the 
Company’s Feature Group D wit/r 950 Access Common Switching Optional Feature. If the End 
User is presubscribed to that Int :rexchange Carrier, no access code is necessary. 

5.2.2 Manner of Provision 

Trunks used for Switched Acce: 1; Service may be configured for one-way (either originating only 
or terminating only) or for two-l\ ay directionality. It is the Customer’s responsibility to order a 
sufftcient number of trunks of e; t:h type in order to meet its desired grade of service objective. At 

the Customer’s request, the Con I)any will assist the Customer in sizing Switched Access trunk 
groups. 

5.2.3 Rate Categories 

The following rate categories aI# )ly to Switched Access Service: 

A. Direct Cor nect 
B. Tandem C mnect 
C. 800 Data I; 2se Access Service 
D. Optional F c:atures 
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5. SWITCHED ACCESS SERVICE (Cant’ 1) 

5.2 Provision and Description of Snitched Access Service Arrangements (Cont’d) 

5.2.3 Rate Categories (Cont’d) 

5.2.3. I Except as stated ts follows, Tandem Connect Service is provided in conjunction 

with the tandem provide. serving the area. Charges are computed in accordance with 
Section 2.5.2.7 precedin;, (Ordering, Rating, and Billing of Access Services Where More 
Than One Exchange Tel: phone Company is Involved). 

5.2.3. I. I m!:t Connect: The Company will provide Direct Connect between 
the Customer’:. premises and the Company’s Local Switching Center switch(es). 
This transmis: ion path is dedicated to the use of a single Customer. DSl and 
DS3 facilities ;.re available for Direct Connect Service. A DSI facility is 
capable of trailjmitting electrical signals at a nominal 1 S44 Mbps, with the 
capability to c tfannelize up to 24 voice frequency transmission paths. A DS3 
facility is cap: I)le of transmitting electrical signals at a nominal 44.736 Mbps, 
with the capat’ lity to channelize up to 672 voice-frequency transmission paths. 
For DS3 facil lies, ifthe Company is required to install additional fiber optic 
equipment for :he benefit of the Customer, then the Customer has the option to 
choose either jn optical or electrical interface. 

The Customer must order Direct Connect under one of two rate options: 

Optilln 1: This Direct Connect rate category is comprised of a monthly 
facil lies charge and a per minute of use charge. 

OptilIn 2: This Direct Connect rate category is comprised of three rate 
elem: nts: 1) Termination Charge; 2) Network Charge; and 3) Local 
Swit :hing Center Charge. In addition, where applicable, a monthly 
facil 1 ies charge will apply. 

m!ination Charge: Provides for the electronics in the building and 
any Iaide wiring and/or multiplexing, 

Nen cork Charge: Provides for the use of the Company’s network. 

& _ Switching Center Charpe: Provides for the use of Company 
switl: ling equipment to complete the transmission of Switched Access 
Sen i :e communications to and from the End Users served by the 
Con I)any’s Local Switching Center. 
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5. SWITCHED ACCESS SERVICE (Cant’ I) 

5.2 Provision and Description of Swdtched Access Service Arrangements (Cont’d) 

5.2.3 Rate Categories (Cont’d) 

5.2.3.1 (Cont’d) 

5.2.3. I .2 j&i; em Connect: Tandem Connect consists of circuits from the 
Customer’s tat t jern provider to the Company’s Local Switching Center. 

The Customer must order Tandem Connect under one of two rate options: 

Option .<: This Tandem Connect rate category is comprised of a Minutes 
of Use ZMOU) based charge. 

This Tandem Connect rate category is comprised of three rate Option :!: 
elemen:;: 1) Termination Charge; 2) Network Charge; and 3) Local 
Switch ltg Center Charge, as described in Section 5.2.3.1.1, above. 

5.2.3. I .3 800 -Data Base Access Service 

800 Data Bas : Access Service is a service offering utilizing originating trunk 
side Switched 4ccess Service. When an 800 or 888 + NXX + XXXX call is 
originated by ;n End User, the Company will perform Customer identification 
based on scre :ning of the full ten-digits of the 800 or 888 number to determine 
the Customer location to which the call is to be routed. 

5.2.3. I .4 utched Access Service Optional Features 

5.2.1 1.4.1 Nonchargeable Optional Features: Where transmission 
facil ies permit, the Company will, at the option of the Customer, 
prov i je the following nonchargeable optional feature, as described in 

Sect I)n 5.5.1, in association with Switched Access Service. 

(a) :iupervisory Signaling 

5.2.: 1.4.2 Chargeable Optional Features: Where transmission 
facil i :ies permit, the Company will, at the option of the Customer, 
pro\ ide the following chargeable optional features, as described in 
Sect, m 5.5.2, in association with Switched Access Service. 
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5. SWITCHED ACCESS SERVICE (Cont’llI 

5.2 Provision and Description of Sw j:ched Access Service Arrangements (Cont’d) 

5.2.3 Rate Categories (Cont’d) 

5.2.3.1 (Cont’d) 

5.2.3. I .4 &ilq:hed Access Service Optional Features (Cont’d) 

(a) 800 Data Base Access Service Basic Query Signaling Transfer 
PO iit Access 

(b) Signalling Transfer Point Access 

5.2.3.1.4.3 Feature Group D Optional Features 

Fo owing are the various optional features that are available in lieu 
of, or in addition to, the standard features provided with Feature 
Gr :up D. Optional features are provided as Common Switching 
Of tional Features as described in Section 5.5.3.1. 

5.2.3.1.4.3.1 Common Switching Optional Features: At the 
Customer’s option, the following standard features are 
available at the rates specified in Section 7.4.7.1: 

a) Alternate Traffic Routing 
b) Automatic Number Identification (ANI) 
c) Cut-Through 
d) Service Class Routing 
e) Feature Group D with 950 Access 
f) Signaling System Seven (SS7) 
g) Basic Initial Address Message Delivery 
h) Called Directory Number Delivery 
i) Flexible Automatic Number Identification Delivery 
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5. SWITCHED ACCESS SERVICE (Cant’;) 

5.2 Provision and Description of SM. tched Access Service Arrangements (Cont’d) 

5.2.4 Billing Validation Service: The Company shall arrange to have its billing validation data 
stored in one of the exi rting Line Information Databases (LIDB). It will be the 
responsibility of the CL stomer to identify this database through established industry 
procedures and to quer I the billing validation data in the LIDB. Based on the received 
query information, the :.IDB will respond with an SS7 formatted confirmation of validity 
or denial for the requested billing option. Access to LIDB provides Customers with 
potential toll fraud den c:tion. 

The LIDB will contain a record Ibr every working line number and Billed Number Group served 

by the Company. 

The Company will update the L 3B information on a daily basis, 

LIDB service is provided on an cm-line, call-by-call basis. Company data accessed from the LIDB 
shall remain the sole property o.‘the Company and may not be stored or reproduced by the 
Customer for any reason. 

The Company will have procedirres in place to deactivate billing validation data in the event that it 
is being used fraudulently. 

5.2.5 Design Lavout Report: At the request of the Customer. the Company will provide to the 
Customer the makeup of the fat ilities and services provided from the Customer’s Premises to the 
first point of switching. This in ‘mnation will be provided in the form of a Design Layout Report. 
The Design Layout Report will :#e provided to the Customer at no charge. 

5.2.6 Acceptance Testing: k,t no additional charge, the Company will, at the Customer’s 
request, cooperatively test, at thr time of installation, the following parameters: loss, C-notched 
noise, C-message noise, 3-tone slope, d.c. continuity and operational signaling. 

5.2.7 Orderinp Options and i:onditions: Access Service is ordered under the Access Order 
provisions set forth in Section 3.2. Also included in that section are other charges which may be 
associated with ordering Switch r:d Access Service. 

5.2.8 Competitive Pricing Arrangements: Competitive pricing arrangements for Local 
Transport-Entrance Facilities ai1 j Local Transport-Direct Trunked Transport can be furnished to 
meet the communication needs : f specific customers on a case by case basis under individual 
contract. 
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5. SWITCHED ACCESS SERVICE (Cont’ j) 

5.3 Obligations of Company 

In addition to the obligations of the Coml I any set forth in other sections of this tariff, the Company has 
certain other obligations concerning the f I ovision of Switched Access Service. These obligations are as 
follows: 

5.3.1 Network Management 

The Company will administer it:, Network to insure the provision of acceptable service levels to all 
telecommunications users of the Zompany’s Network Services. Generally, service levels are 
considered acceptable only whe 1 both End Users and Customers are able to establish connections 
with little or no delay encounter :d within the Company network. The Company reserves the right 
to apply protective controls, (i.e those actions, such as call gapping, which selectively cancel the 
completion of traffic), over any :-afftc carried over its Network, including that associated with a 
Customer’s Switched Access Se)-/ice. Generally, such protective measures would only be taken as 
a result of occurrences such as f rilure or overload of Company or Customer facilities, natural 
disasters, mass calling or nation rl security demands. The Customer will notify the Company of 
anticipated peaked services as sated below. Based on the information provided, the Company will 
work cooperatively with the Cu: 1 omer to determine the appropriate level of control. In the event 
that the protective controls appl I:d by the Company result in the complete loss of service by the 
Customer, the Customer will be ;;ranted a credit allowance for service interruption as set forth in 
2.6. 

When a Customer uses the Comllany’s facilities to offer services for which a substantial call 
volume or peaked service is exfccted during a short period of time, the Customer must notify the 
Company at least 24 hours in aclrance of each peak period. For events scheduled during weekends 
or holidays, the Company must : e notified no later than 5:00 p.m. local time the prior business 
day. Notification should includ: the nature, time, duration, and frequency of the event, an 
estimated call volume, and the ldPA NXX and line number(s) to be used. On the basis of the 
information provided, the Cornll my may invoke network management controls if required to 
reduce the probability of excessive Network congestion. The Company will work cooperatively 
with the Customer to determine 1 he appropriate level of such control. Failure to provide 
prescribed notification may rest t in Customer caused Network congestion, which could result in 
discontinuance of service under Section 5.5 and/or damages under Section 2.1.4. 

5.4 Obligations of the Customer 

In addition to obligations specified elsev,lere in this tariff, the Customer has certain specific obligations 
pertaining to the use of Switched Access Service, as follows: 

5.4.1 Report Requirements: W lten a Customer orders Switched Access Service for both interstate 
and intrastate use, the Customel’ is responsible for providing Jurisdictional Reports as set forth in 

Section 2.3.3 preceding. Chargts will be apportioned in accordance with t~~~~~~~C*~~~~~~~s~~~ 
method to be used for determin rg the intrastate charges is set forth therein. 
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5. SWITCHED ACCESS SERVICE (Cant’ 1) 

5.4 Obligations of the Customer (Cc ~It’d) 

5.4.2 Supervisory Signaling: T le Customer’s facilities at the premises of the ordering Customer 
shall provide the necessary On-llook, Off-Hook answer and disconnect supervision. 

5.4.3 Design of Switched Acce!;; Services: It is the Customer’s responsibility to assure that 
sufficient Access Services have : een ordered to handle its traffic. 

5.5 Switched Access Optional Feah !a: Following are descriptions of the various optional features 
that are available in lieu of, or ir addition to, the standard features provided with the Feature 
Groups for Switched Access Se1 l/ice. 

5.5.1 Nonchargeable Option!1 Feature 

(a) Supervisory Signal &: Where the transmission parameters permit, and where 
signaling conversion is -equired by the Customer to meet its signaling capability, the 
Customer may order ar optional supervisory signaling arrangement in the form of Multi- 
frequency (MF) Signal lg for each transmission path. 

5.5.2 Chargeable Optional F ‘atures !- 

(a) Signaling Transfer I’oint Access: The Customer will be charged a per mile charge 
and a per port charge f :r access to a specialized switch which provides SS7 network 
access and performs S!;7 messaging routing and screening. If a Customer is connected to 
a third party SS7 servil:: provider, an additional charge. as specified in Section 7.4.5.2 
will apply. 

5.5.3 Feature Group D Optic !lal Features 

5.5.3. I Common Swic:hing Optional Features 

4 Alternate Tra i!ic Routing: This option provides the capability of directing 

originating traffic fion a Local Switching Center to a direct access trunk group, with 
additional traffic overt I >wing to the access tandem trunk group and then to a Customer 

designated Premises. tlultiple Customer Premises Alternate Routing is also available 
where originating traff I : from a Local Switching Center is directed via a trunk group to 
a Customer designated Premises until that group is fully loaded, and then additional 

originating traffic fron the same Local Switching Center or access tandem is delivered 
via a different trunk g-3up to a second Customer designated Premise. The Customer 
shall specify the last tr _ nk CCS desired for the high use group. 
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5. SWITCHED ACCESS SERViCE (Cont’r) 

5.5 Switched Access Optional Feaul es (Cont’d) 

5.5.3 Feature Group D Opticlial Features (Cont’d) 

5.5.3.1 Common Swil!:hing Optional Features (Cont’d) 

b) Automatic Number Identification (AND: This option provides the automatic 
in-band transmission sii,naling of a seven or ten digit number and information digits to 
the Customer’s Premise !, for calls originating in the LATA for the identification of the 
calling station. The AlJ I feature is a Local Switching Center software function which is 
associated on a call-by l:all basis with: 1) all individual transmission paths in a trunk 
group routed directly br tween a Local Switching Center and a Customer’s Premises; or 
where technically feasir le, 2) all individual transmission paths in a trunk group 
between a Local Switc iing Center and an access tandem, and a trunk group between an 
access tandem and a C Istomer’s Premises. 

The ten-digit ANI telell lone number is only available with Feature Group D. The ten 
digit ANI telephone m rnber consists of the Numbering Plan Area (NPA) plus the seven 
digit ANI telephone m tnber. The ten-digit ANI telephone number will be transmitted 
on all calls except thos: identified as multi-party line or ANI failure, in which case only 
the NPA will be transn I itted. 

c) Cut-Through: This option allows End Users of the Customer to reach the 
Customer’s Premises b I using the end of dialing digit (#) at the end of the dialing 
sequence. The Comp; tly will not record any other dialed digits for these calls. 

4 Service Class -iouting: This option provides the capability of directing 
originating traffic fron a Local Switching Center to a trunk group to a Customer 
designated Premises, lrsed on the line class of service and service prefix indicator. A 
domestic lnterexchang : Carrier may not order more than four different routes per Local 
Switching Center or ac c:ess tandem. An international Interexchange Carrier may order 

up to four addit ional r( ) .nes. 

e) Feature Grou ; D with 950 Access: This option provides for the routing of 
originating calls, diale 1 using a 950-10Xx or 950-1XxX access code, to the FGD 
Customer using FGD t gnaling protocols and technical specifications. The Customer is 
responsible for disting _ ishing between standard FGD calls and 950-dialed calls 
delivered over the sarr c: trunks. 

Issued: December 29,200O 

ISSUED BY: Woody Tray or 
Vice Preside 1 t of Regulatory Affairs 
Domino Net\\ orks Communications. Inc. 
2950 Gallow j Road 
Falls Church Virginia 22042 



Domino Networks Communications, Inc. Kentucky P.S.C. Tariff No. 3 
Original Page 67 

5. SWITCHED ACCESS SERVICE (Cant’;) 

5.5 Switched Access Optional Featrl es (Cont’d) 

5.5.3 Feature Group D Opticltal Features (Cont’d) 

5.5.3.1 Common Swil!:hing Optional Features (Cont’d) 

0 Signaling Svs !:m Seven (SS7): This option provides out of band transmission 
of SS7 protocol signalicg information between the Local Switching Center switching 
system and the Custom: r’s designated Premises. Prior to installation of any SS7 
circuits, the Customer 1 trust agree to participate in SS7 certification testing. The 
Company will provide I testing plan to the Customer, and reserves the right to deny 
SS7 connectivity if the cZustomer’s circuits do not meet the testing requirements. 

g) Basic Initial l:ddress Message Delivery: This option permits the following 
optional SS7 signaling c:all setup parameters: User Service Information, Called Party 
Number, Calling Party lqumber, Charge Number, Originating Line Information, Transit 
Network Selection, Ca --ier Selection, Service Code and Access Transport. 

h) Called Directt!t-v Number Delivery: This option provides the Customer with 
the telephone number trt which the call was directed. The seven or ten digit number is 
provided as part of the in-band transmission with MF signaling. The Called Directory 
Number Delivery featr~e is associated on a call-by-call basis with all individual 
transmission paths in a .runk group routed from an access tandem or the originating 
Local Switching Center. This option is available except when FGD is provided with 
950 access or Cut-Thrc IJgh features. 

9 Flexible Automatic Number Identification Delivery: This feature is a network 
enhancement to ANI. I’he feature is available on inbound signaling or in the 
Originating Line Information Parameter in the Basic Initial Address Message Delivery 
optional feature for SS;’ signaling. Flexible ANI will provide additional values for 
Information Indicator I ‘i) digits that are associated with various classes of service not 
associated with the sta ldard ANI digits. This feature may only be used in conjunction 
with ANI. The follow ltg Information Indicator codes are available: Confinement/ 
Detention Facility; Ou -,vard Wide Area Telecommunications Service; Cellular Service; 
Private Pay Station; ar tl, Access for Private Virtual Networks. 
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6. SPECIAL ACCESS RATES 

6.1 SDecial Construction 

6.1.1 Basis for Rates and Ch !rges 

Rates and charges for special cor&ruction will be determined by the Company on an Individual 
Case Basis and based, in part, o 1 the costs incurred by the Company and may include (1) non- 
recurring type charges, (2) recul~ing type charges, (3) termination liabilities, or (4) combinations 
thereof. 

6.1.2 Termination Liabilitv 

To the extent that there is no otl I:r requirement for use by the Company, a termination liability may 
apply for facilities specially conrtructed at the request of the Customer. 

6. I .2.1 The terminatiotl liability period is the initial service term with respect to said 
specially constructed fi~zilities. 

6.1.2.2 The amount of :he maximum termination liability is equal to the rates and charges 
established pursuant to 5.1.1 above: 

6.1.2.3 The applicable termination liability charge is based on the normal method for 
calculating the unpaid : alance of a term obligation. The amount of such charge is 
obtained by multiplyin; the sum of the amounts determined as set forth in Section 6.1.2.2 
preceding by a factor r:lated to the unexpired period of liability and the discount rate for 
return and contingencit:s. This product is adjusted to reflect applicable taxes. 

6.2 Transmission Service 

6.2.1 General 

Rates are composed of three ek lnents which may apply to a Customer’s service, depending upon 
the specific service requested atlJ its location. 

6.2.1 .I The Channel t :rmination rate element provides for the termination of the 
communications path i:. the Customer designated location. One Channel termination 
charge applies for eacll Customer designated location at which a Channel is terminated. 

6.2.1.2 The Channel I. ileage rate element is determined by the Vertical, and Horizontal 
Coordinates (“V&H”) lnethod, as set forth on the National Exchange Carrier Association 
Tariff, F.C.C. No.4. FJ hen the calculation results in a fraction of a mile, the total is 
rounded up to the next whole mile before applying the rate. 

6.2.1.3 Optional Feablres for which charges are applied only include multiplexing. 
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6. SPECIAL ACCESS RATES (Cont’d) 

6.1 Special Construction (Cont’d) 

6.2.2 Voice Grade Service 

There are two types of Voice Grzlde Services. The service is compatible with either 2-wire ground 
start and loop start equipment 01 4-wire E/M signalling equipment. 4-wire supports analog data 
transmission speeds of up to 19. I Kbps. The rates for Voice Grade Channels as described in 4.2.2 
preceding are as follows: 

6.2.2.1 This service cc trsists of making Voice Grade capacity available on a Dedicated 
access basis. 

6.2.2.2 Voice Grade Strvice Rates 
Recurring 
Per Month 

Channel Tern ination, 
per point of te f mination 
- 2-wire voice’malog data 
- 4-wire voice’malog data 

ICB 
ICB 

Channel Mile.tge 
- fixed 
- per mile 

ICB 
ICB 

Channel Tern nation, 
per point of te rmination 
- 2-wire voice /analog data 
- subsequent, same location 
- 4-wire voice/analog data 
- subsequent, same location 

Installation 

ICB 
ICB 
ICB 
ICB 

6.2.3 Digital Data Services 

Digital Data Service is provide 11 at transmission rates of 2.4,4.8, 9.6, 19.2, 56 and 64 Kbps. 

6.2.3.1 This service ccblsists of making DS-0 capacity available on a Dedicated access 

basis. 
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6. SPECIAL ACCESS RATES (Cont’d) 

6.1 Special Construction (Cont’d) 

6.2.3 Digital Data Services (i:ont’dl 

6.2.3.2 Digital Data R!m 

Channel Tern ination, 
per point of te tmination 

2.4 6.3~~ 
4.8 E.aps 
9.6 b.aps 
19.2 Kbps 
56.0 Kbps 
64.0 Kbps 

Subsequent, s rme location 
2.4 ).bps 
4.8 I:bps 
9.6 Kbps 
19.2 Kbps 
56.0 Kbps 
64.c Kbps 

Recurring 
Per Month 

1CB 
ICB 
ICB 
ICB 
ICB 
ICB 

ICB 
ICB 
ICB 
ICB 
ICB 
ICB 

6.2.4 Fractional T-l Service 

Fractional T-l is an unchanneli;: :d DS- 1, available at intermediate Bit rates, in increments of either 
56 Kbps or 64 Kbps, e.g. I28 K I)ps, 256 Kbps, 384 Kbps, 5 12 Kbps, and 768 Kbps, and can be 
tailored to meet individual Cust : mer requirements. 

6.2.4.1 Fractional T-l .RB 

Chat t Jel Termination, 
per 1 t jint of termination 
Sub: c:quent, same location 

Recurring 
Per Month 

ICB 
ICB 
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Cha me1 Termination, 
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ICB 
ICB 

Installation 

ICB 
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6. SPEClAL ACCESS RATES (Cont’d) 

6.1 Special Construction (Cont’dl 

6.2.5 DS- 1 Service 

DS-I Service is a digital transmit sion facility of 1.544 Mbps with a capacity of up to 24 analog or 
digital Channels. This service suliports voice, analog data, digital data, and video. 

6.2.5.1 This service c:lnsists of making DS-I capacity available on a Dedicated access 

basis. 

6.2.5.2 DS-I Rates 

Recurring 
Per Month 

Channel Termination 
per point of termination 
Subsequent, same location 
Channel Mileage 
- fixed 
- per mile 

Optional Features 
- multiplexing DS-1 to Voice 
- multiplexing DS-1 to Digital 

Channel Termination 
per point of termination 
Subsequent, same location 

ICB 
1CB 

1CB 
ICB 

1CB 
1CB 

Data 
Installation 

ICB 
ICB 
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6. SPECIAL ACCESS RATES (Cont’d) 

6.2.6 DS-3 Service 

DS-3 Service is a digital transmi ;sion facility of 44.736 Mbps with a capacity of 28 DS-I Channels 
or 672 Voice, Analog Data or D ;;ital Data Channels. 

6.2.6.1 This service conrists of making DS-3 capacity available on a Dedicated access 

basis. 

6.2.6.2 DS-3 Rates 
Recurring 
Per Month 

Channel Termination, 
per point of te -nination 
Subsequent, sic ne location 
Channel Milez.,;e 
- fixed 
- per mile 
Optional Featrrres 
- multiplexing Z-1 to DS-3 

ICB 
ICB 

ICB 
ICB 

ICB 
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6. SPECIAL ACCESS RATES (Cont’d) 

6.2.6 DS-3 Service (Cont’d) 

6.2.6.2 DS-3 Rates 

Channel Termination, 
per point of termination 
Subsequent, same location 
Channel Mileage 
- fixed 
- per mile 
Optional Features 
- multiplexing, DS-3 to DS-I 

Installation 

ICB 
ICB 

ICB 
ICB 

ICB 

6.2.7 Service Calls 

When a Customer reports trouble to the Company for clearance and no trouble is found in the 
Company facilities, the Customer may be responsible for payment of a charge calculated from the 
time Company personnel are dispatched to the Customer Premise until the work is completed. 

6.2.7.1 Service Call Charge Rates 

Per hour rate, 
per technician ICB 

6.2.8 Individual Case Basis Arrangements 

The Company may furnish a Facility andor service at rates different from those specified in the 
Company’s tariff. When the Company furnishes a facility or service for which a rate or charge is 
not specified in the Company’s tariffs, charges will be determined on an Individual Case Basis. 
Specialized rates or charges will be made available to similarly situated Customers on a 
nondiscriminatory basis and will be provided subject to any appficable commission rules. All ICB 
contracts will be filed with the Commission. 
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7. SWITCHED ACCESS RATES 

This section contains the specific regulations gov: ming the rates and charges that apply for Switched Access 
Services: 

7.1 Description of Rates and Chars !:s: There are three types of rates and charges that apply to 
Switched Access Service. The ;: are monthly Recurring Charges, usage rates and Non-Recurring 
Charges. 

7.1.1 Monthly Recurring Cl!=: Monthly Recurring Charges are flat rates for facilities that 
apply each month or fraction thtreof that a specific rate element is provided. 

7.1.2 Usage Rates: Usage r Ites are rates that are applied on a per access minute or per query 
basis. Usage rates are accumul zted over a monthly period. 

7.1.3 Non-Recurring Char@;:: Non-Recurring charges are one time charges that apply for a 
specific work activity (i.e.. inst tllation of new service or change to an existing service). 

7.1.3. I Installation o [ Service: Non-Recurring charges apply to each Switched Access 
Service installed. The charge is applied per line or trunk. 

7.2 Application of Rates 

7.2. I Direct Connect: The IIbirect Connect Option 1 rate is assessed based on the total of the 
monthly facilities chark:e and the monthly usage charge. The monthly facilities charge 
consists of a fixed rate based on the type of the facilities, i.e., DSl or DS3, and a per mile 
rate. The monthly fat ities charge will not apply when the Customer’s point-of-presence 
is On-Net. The fixed r jte and the per mile rate for Off-Net Customer’s will be calculated 
on an Individual Case 13asis. 

The Direct Connect 0: tion 2 rate is assessed based on the total of the Termination 
Charge, Network Chal ;;e and the Local Switching Center Charge in addition to any 
applicable monthly fat’ lity charge. Except for the facility charge, each of these 
components is based c II a per minute rate structure. 

The Tandem Overflov’ rates will apply, based on the option chosen, for all Direct 
Connect usage which 1 overflows to the access tandem. 

Rates and charges for [Greet Connect are set forth in Section 7.4.4.1. 
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7. SWITCHED ACCESS RATES (Cont’d 1 

7.2 Application of Rates (Cont’d) 

7.2.2 Tandem Connect: Th : Tandem Connect Option 1 rate is assessed on a per minute of use 
basis and is applicablt to all tandem routed Switched Access Service minutes of use. The 
rate will vary based ot I whether the traffic is originating or terminating. Rates and charges 
are set forth in Sectior 7.4.4.2 following. 

The Tandem Connect Option 2 rate is assessed based on the total of the Termination 
Charge, Network Cha ‘;;e and Local Switching Center Charge. Each of these components 
is based on a per mirn te rate structure. 

Rates and charges for -‘andem Overflow are set forth in Section 7.4.4.1.1. 

7.3 Billing of Access Minutes: Wl I:n recording originating calls over FGD with multifrequency 
address signaling, usage measu-ement begins when the first wink supervisory signal is forwarded 
from the Customer’s facilities. ‘-he measurement of originating call usage over FGD ends when the 
originating FGD entry switch n::eives disconnect supervision from either the originating End 
User’s Local Switching Center ndicating that the originating end user has disconnected), or the 
Customer’s facilities, whicheve. is recognized first by the entry switch. 

For terminating calls over FGC with multifrequency address signaling, the measurement of access 
minutes begins when a seizure signal is received from the Carrier’s trunk group at the point of 
presence within the LATA. Th: measurement of terminating call usage over FGD ends when a 
disconnect signal is received, it ! licating that either the originating or terminating user has 
disconnected. 

When recording originating calls over FGD with SS7 signaling, usage measurement begins with 
the transmission of the initial alldress message by the switch for direct trunk groups and with the 
receipt of an exit message by tl t: switch for tandem trunk groups. The measurement of originating 
FGD usage ends when the en@. switch receives or sends a release message, whichever occurs first. 

For terminating calls over FGC with SS7 signaling, the measurement of access minutes begins 
when the terminating recording switch receives the initial address message from the terminating 
end user. On directly routed tn ink groups or on tandem routed trunk groups, the Company switch 
receives the initial address mes ;age and sends the indication to the Customer in the form of an 
answer message. The measurei rient of terminating FGD call usage ends when the entry switch 
receives or sends a release mes iage, whichever occurs first. 
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7. SWITCHED ACCESS RATES (Cont’d I 

7.4 Rates and Charges 

7.4.1 

7.4.2 

7.4.3 

7.4.4 

Service ImDlementaticgl 

A. Installation C Ilarge (Per Trunk) 

On-Net 
Off-Net 

Change Charges (per I !rder) 

DS-I DS-3 
N/A N/A 

ICB ICB 

A. Service Date 

B. Design Chan zes 

C. Expedite Chz I’ge 

Cancellation Charges -Per Order) 

Per Occurrence 

$0.00 

$0.00 

$215.00 

$0.00 

Switched Access 

7.4.4.1 Direct Conner: Charges: 

1: Ootion 

Facilitv Charge: 

Per DS 1 
On-Net 

Off-Net 

N/A 
Charges for DS 1 are determined on 
an Individual Case Basis. 

DS3 Per 
On-Net 
Off-Net 

N/A 
Charges for DS3 are determined on 
an Individual Case Basis. 

PUBLIC SERVICE COm?!“,SICN 
OF KENTU~~~T Y 

EFFECT/iii 
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7. SWITCHED ACCESS RATES (Cont’d ! 

7.4 Rates and Charges (Cont’d) 

7.4.4 Switched Access (Cor 1Isi) 

7.4.4.1 Direct Conner: Charges (Cont’d) 

Per Minute Charge: 
Per Access Minute of 

Originating Use 
Per Access Minute of 

Terminating Use 

On-Net 
Off-Net 

$0.021537 $0.02 1537 
$0.021537 $0.021537 

Option 2: In addition t3 the charges listed below, for Off-Net Customers, the Direct 
Connect facility charg : specified in Section 7.4.4.1 will also apply: 

Per Access Minute of I)riginating Use: 

Ten. ination 
C large 

On-Net 
Off-Net 

$11.000461 
$11.000461 

Per Access Minute of l‘erminating Use: 

Ten. ination 

C:e 

On-Net 
Off-Net 

$0.00046 1 
$0.000461 

7.4.4.1.1 : randem Overflow 

Option 1: 

Per fccess Minute Per Access Minute 

of C I iginating Use of Terminating Use 

On-Net 
Off-Net 

$O.C;!0240 

$O.C;!0240 

Issued: December 29,200O 

ISSUED BY: Woody Tray1 t ir 

Network 
Charge 

$0.008768 

$0.008768 

Local Switching 
Center Charge 

$0.012308 

$0.012308 

Network 
Charge 

$0.008768 

$0.008768 

Local Switching 
Center Charge 

$0.012308 

$0.012308 

$0.020240 

$0.020240 
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7. SWITCHED ACCESS RATES (Cont’d 

7.4 Rates and Charges (Cont’d) 

7.4.4 Switched Access (Con!3 

7.4.4. I Direct Connet! Charges (Cont’d) 

7.4.4.1. I ITandem Overflow (Cont’d) 

Option 2: 

Per !.ccess Minute of Originating Use: 

Terr . ination 
Cha re 

Network 
Charpe 

On-Net 
Off-Net 

$0.0(10079 $0.007853 

$0.0(10079 $0.007853 

Option 2: 
Per !.ccess Minute of Terminating Use: 

Terr ! ination 
erg 

Network 
Charge 

On-Net 
Off-Net 

$0.0(10079 $0.007853 

$0.0~~0079 $0.007853 

7.4.4.2 Tandem Com!ect Charges 

Option 1: 

Per Access Minute 
of Originating Use 

On-Net 
Off-Net 

$0.020653 

$0.020653 

Local Switching 
Center Charge 

$0.012308 
$0.012308 

Local Switching 
Center Charge 

$0.012308 
$0.012308 

Per Access Minute 
of Terminating Use 

$0.020653 

$0.020653 
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SWITCHED ACCESS RATES (Cont’d 1 

7.4 Rates and Charges (Cont’d) 

7.4.4 Switched Access (Car 1% 

7.4.4.2 Tandem Con lect Charges 

Option 2: 

Per Iccess Minute of Originatinp Use: 

Ten. ination Network 
Charge Charge 

On-Net $O.OtrOO81 $0.008013 

Off-Net $O.O(lOO81 $0.008013 

Per :.ccess Minute of Terminating. Use: 

Ten - ination Network 
<-large Charge 

On-Net $0.00008 1 $0.0080 13 
Off-Net $0.00008 I $0.008013 

7.4.5 Chargeable Optional I I’atures .L 

7.4.5,l Signaling Traitsfer Point Access 

Mor 1 hly Non-Recurring 
Per \lile Per Port 

$2.31; $932.58 

7.4.6 Nonchargeable Ontior 111 Features 

Supervisory Signaling 

7. 

Local Switching 
Center Charge 

$0.012559 
$0.012559 

Local Switching 
Center Charge 

$0.012559 
$0.012559 

Via Third Par& 

ICB 

$0.00 

PlJBLiC SERVICE CO!i?iSSiCN 
OF K,$!T! !CKY 
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7. SWITCHED ACCESS RATES (Cont’d! 

7.4 Rates and Charges (Cont’d) 

7.4.7 Feature &our> D Optimal Features 

7.4.7.1 Common SW !:ching Optional Features 

Alternate Tr: -‘fit Routing $0.00 
Automatic N _ mber Identification 0.00 
Cut-Through 0.00 
Service C las! Routing 0.00 
Feature GroLtr D with 950 Access 0.00 
Signaling Sy ;:em Seven (SS7) 0.00 
Basic Initial “,ddress Message Delivery 0.00 
Called Direc ~)ry Number Delivery 0.00 
Flexible Autonatic Number Identification Delivery 0.00 

7.5 Special Construction 

7.5.1 Basis for Rates and Cl!- 

Rates and charges for Switchec Access Special Construction are the same as rates and charges for 
Special Access Service and are rpecitied in Section 6.1.1 and 6.1.2 preceding. 
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8. BILLING NAME AND ADDRESS 

Billing Name and Address (BNA) provides the b ling name and address of an end user who has an Automatic 
Number Identification recorded by the customer nterexchange carriers, operator service providers, enhanced 
service providers and any other provider of inter: late telecommunications services) for telecommunications services 
rendered by the customer to its end user. The ret t:ipt of this information will allow the customer to provide its own 
billing to end users who may not have establishec a formal relationship with the customer. 

BNA is provided for the sole purpose of permittiir, D the Customer to bill its telephonic communications services to its 

end users and may not be resold or used for any ( I her purpose, including marketing activity such as market surveys 
or direct marketing by mail or by telephone. The Customer may not use BNA information to bill for merchandise, 

gift certificates, catalogs or other services or proc Ircts. 

8.1 Undertaking; of the Company 

A. All requests for informatior will be by facsimile. 

B. The Company will specify i tie format in which requests are to be submitted. 

C. The BNA information will l)e provided for the calling number furnished to the extent a billing 
name and address exists in the ~I’ompany’s records. BNA information will not be provided for 
those end users who have requ isted that their BNA not be disclosed for collect and bill to third 
party calls. 

D. The Company will provide :?e most current BNA information resident in its data base. Due to 
normal end user account activit )‘, there may be instances where the BNA information provided is 
not the BNA that was applicable, at the time the message originated. 

8.2 Obligations of the Customer 

A. With each order for BNA S: rvice, the customer shall identify the authorized individual, the 
address, and or the facsimile tc receive the BNA information. 

B. The customer shall institute Idequate internal procedure to insure that BNA information, 
including that related to “confitl mtial” non-published and non-listed telephone numbers, is used 
only for the purpose set forth ir this tariff and that BNA information is available only to those 
customer personnel or agents w ith a need to know the information. 

C. The customer shall not publicize or represent to others that the Company jointly participates 
with the customer in the develo[lment of the customer’s end user records, accounts, data bases or 
market data, records files and dz.ta bases or other systems it assembles through the use of BNA 
Service. 
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8. BILLING NAME AND ADDRESS (Cl!nt’d) 

8.3 Usage Rates 

Billing Name and Address (BNA) Customers will be assessed a per record rate for each BNA record 
requested. This rate is billed to the customer on a monthly basis. The BNA per record rate applies 
regardless of whether the requested telc I)hone number is available in the Telephone Company’s 
information database. 

Per j :equest Rate 
$0.75 
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